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Bellsouth Telecommunications, Inc.

Legal Department

1600 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900

Fax 803 254 1731

patrick. turnerobellsouth, corn
September 16, 2005

Mr. Charles Terreni
Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications
Act of 1996
Docket No. 2001-209-C

Dear Mr. Terreni:

Enclosed for filing are the original and five copies of BellSouth
Telecommunications, Inc. 's Joint Motion to Approve New Performance Measurement

Plan in the above-referenced matter.

By copy of this letter, I am serving a copy of this motion upon all parties of record
as reflected on the attached Certificate of Service.

Sincerely,

PWT/nml
Enclosure
cc: All Parties of Record
DM5 tt602002

(inc
Patrick W. Turner



BEFORE THE

PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2001-209-C

BELLSOIJTH )
TELECOMMUNICATIONS, INC. - )
APPLICATION TO PROVIDE IN-REGION)
INTERLATA SERVICES PURSIJANT TO )
271 TELECOMMUNICATIONS ACT OF )
1996 )

)

JOINT MOTION TO APPROVE NKW PERFORMANCE MKASURMENT PLAN

Pursuant to Section 3 of the South Carolina Incentive Payment Plan ("IPP"), BellSouth

Telecommunications, Inc. ("BellSouth") and AT8cT Communications of the Southern States,

LLC, DIECA Communications, Inc. d/b/a Covad Communications Co., ITC~DeltaCom, Inc. ,

MCImetroAccess TransmissionServices, LLC and MCI WORLDCOM Communication, Inc. ,

KMC Telecom, Inc. , Z-Tel, Inc. , and IDS Telecom, LLC (collectively, "CLEC Coalition" ),

hereby jointly move for the Public Service Commission of South Carolina ("Commission" ) to

approve the proposed BellSouth Service Quality Measurement ("SQM") Plan and South Carolina

SEEM Administrative Plan (collectively, "proposed SQM/SEEM plan" ).' The proposed

SQM/SEEM plan is attached hereto as Exhibit "B". Upon Commission approval, the proposed

SQM/SEEM plan will supercede and replace the current SQM/IPP plan.

' In lieu of CLEC signatures, BellSouth attaches hereto as Exhibit "A", the Florida SQM/SEEM settlement

agreement. Paragraph 5 of the Florida Settlement provides that the "[p]arties agree to jointly propose the approval

of the Agreed [SQM/SEEM] plan in the other states where BellSouth provides local service. "' The parties to this joint motion are in the process of implementing the proposed SQM/SEEM plan on a region-

wide basis. Accordingly, to maintain uniformity, the current IPP plan will be replaced by the revised SEEM plan.



The proposed SQM/SEEM plan has received initial approval from the Florida Public

Service Commission ("FL PSC"). The FL PSC approval followed months of extensive and

numerous workshops and conference calls, held by the FL PSC Staff, opened to all interested

parties, wherein proposed SQM and SEEM revisions were discussed and debated. In Tennessee,

following the filing of direct testimony, discovery, and on the eve of a contested hearing,

CompSouth and BellSouth filed a joint motion requesting the Tennessee Regulatory Authority

("TRA") to approve the proposed SQM/SEEM plan. The TRA recently approved the proposed

SQM/SEEM plan. Further, with one modification, the proposed SQM/SEEM plan has been

approved in Georgia and Kentucky. In sum, the proposed SQM/SEEM plan has been approved

and implemented in three states (Tennessee, Georgia, and Kentucky) and final approval is

expected in a fourth state (Florida) in the near future.

BellSouth and the CLEC Coalition are seeking to have the proposed SQM/SEEM plan

approved throughout BellSouth's region. Accordingly, the Joint Motion is conditioned on

Commission approval of the proposed SQM/SEEM plan, without a hearing. If any objection to

Commission approval of the proposed SQM/SEEM plan results in undue delay or a hearing,

' Notice of Proposed Agency Action Order Approving Settlement Agreement, FL PSC Docket No. 000121A-TP,
Order No. PSC-05-0488-PAA-TP, issued May 5, 2005. Florida Digital Network, Inc. ("FDN") protested the FL
PSC's approval of the proposed SQM/SEEM plan. On August 30, 2005, FDN withdrew, with prejudice, its protest

of the proposed SQM/SEEM plan. No other party protested the proposed SQM/SEEM plan. Accordingly, it is

expected that the FL PSC will soon issue a final order approving the proposed SQM/SEEM plan.

Joint Motion to Approve Settlement Agreement, filed April 29, 2005, TRA Docket 04-00150.
Order Approving Settlement Agreement, dated August 25, 2005, TRA Docket 04-00150.

6Order Granting Joint Motion to Approve New Performance Measurement Plan, dated July 18, 2005, Georgia

Public Service Commission Docket No. 7892-U.
In Kentucky, BellSouth operates under the Georgia SQM/SEEM plan. KY PSC Case No. 2004-00391, Order

dated June 20, 2005. On July 28, 2005, following the Georgia Commission's approval to the proposed SQM/SEEM

plan, BellSouth filed the new Georgia SQM/SEEM plan in Kentucky.
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BellSouth and the CLEC Coalition reserve all rights they may have, including the right to

propose further revisions to the proposed SQM/SEEM plan.

For the reasons set forth herein, BellSouth and the CLEC Coalition respectfully request

for the Commission to issue an Order approving the proposed SQM/SEEM plan.

Respectfully submitted this 16'" day of September, 2005.

BELLSOUTH TELECOMMUNICATIONS, INC.

LI =
PATRICK. W. TURNER
General Counsel —South Carolina
1600 Williams Street
Suite 5200
Columbia, SC 29201
803-401-2900

ROBERT A. C JLPEPPER
675 W. Peachtree St., NE
Suite 4300
Atlanta, GA 30375
404-335-0841

599450

COUNSEL FOR. BELLSOUTH
TELECOMMUNICATIONS, 1NC.





BEFORE THE FLORIDA PUBLIC SERVICE COMMSSION

In re: Investigation into the Establishment )
Of Operations Support Systems Permanent )
Performance Measures for Incumbent )
Local Exchange Telecommunications. )' G!—""

Docket No. :000121A-TP

Filed: April 18, 2005

SKTTLKMKNT AGRKKMKNT

WHEREAS, in May 2004, BellSouth Telecommunications ("BellSouth"), filed a motion

for the establishment of a new performance measurement plan in Florida;

WHEREAS, in July 2004, the Florida Public Service Commission ("Commission" )

commenced a periodic review of BellSouth's performance measurement plan, and in connection

therewith BellSouth filed comments, a redlined version of its proposed Service Quality

Measurement Plan ("SQM"); and a matrix explaining its proposed SQM revisions;

WHEREAS, in August 2004, BellSouth filed comments, a redlined version of its

proposed Self-Effectuating Enforcement Mechanism Plan ("SEEM"),and a matrix explaining its

proposed SEEM revisions;

WIIEREAS, the competitive local exchange carrier ("CLEC") Coalition filed SQM

comments in July 2004, and SFFM comments in August 2004;

WHEREAS, in September 2004, the Commission Staff commenced holding properly

noticed workshops and conference calls, open to all interested parties, to consider proposed SQM

and SEEM revisions;

WHEREAS, the Commission Staff, based on input from the parties, has made numerous

recommendations regarding revisions to the SQM and SEEM plans, including issuing two SFEM

Strawman Proposals;



WHEREAS, BellSouth, the CLEC Coalition, and other interested parties (collectively,

"Parties" ) have considered Staff s various recommendations, and

NOW THEREFORE, for good and valuable consideration, including the mutual promises

made herein, the Parties agree as follows:

1. Parties agree to the redlined versions of the SQM and SEEM plans provided to the

CLEC Coalition and other interested parties on April 14, 2005, a copy of which is attached.

("Agreed Plan" ).

2. Parties agree not to oppose any Staff and/or Commission action necessary to

approve the Agreed Plan.

3. Parties agree that the Agreed Plan will be subject to an annual periodic review as

more fully set forth in the Agreed Plan; however at the end of the first six months following

implementation of the Agreed Plan in Florida, the Parties agree to participate in an informal

review of the Agreed Plan.

4. This agreement is conditioned on Commission approval of the Agreed Plan,

without a hearing. If any objection to Commission approval of the Agreed Plan results in undue

delay and/or a hearing, the Parties reserve all rights they may have, including the right to propose

further revisions to the SQM and SEEM plans.

5. Parties agree to jointly propose the approval of the Agreed Plan in the other states

where BellSouth provides local service.



Docket No. 000121A-TP
Settlement Agreement
Filed: April 18, 2005

AGREED AND ACCEPTED:

BELLSOUTH TELECOM1VKMCATIONS, 1NC.

., v~
William N. Stacy
Network Vice President —Interconnection Operations

CI.,ECs —CLEC signatures begin on the next page.



Docket No. 000121A-TP
Settlement Agreement
Filed: April 18, 2005

ACiREED AND ACCEPTED:

ADD CLKC SIGNATURE BLOCKS
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Settlement Agreement
Piled: April 18, 2005

AGREED AND ACCEPTED:

Tracy Hatch
ATET Communications of the Southern
States, LLC
101 N. Monroe St. , Suite 700
Tallahassee, FL 32301

Charles Z. (Gene) Watkins
Senior counsel, 0IECA Communications,
Inc. d/b/a Covad Communications Co,
1230 Peachtree Street, N. E.
19th I'loor
Atlanta, Georgia 30309

Hanette S. Edwards
ITC~Oeltacom/BTI
4092 South Memorial Parkway
HuntSville, AL 35802-4343

onna NcNul y
MCImetro Access Transmission Services,
LLC,"

1201 Governors Square Blvd. , Ste. 201
Tallahassee, FL 32301
Fag 850-219-1018
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SettleIIIer}t Agreement
Filed: April 18, 2005

AGREED AND ACCEPTED:

racy Ha
ATILT Co nications of the Southern
States, LLC
101 N. Monroe St, , Suite 700
Tallahassee, FL 32301

Charles E. {Gene} @atkins
Senior Counsel, DIECA Communications,
Inc. d/b/a Covad Communicati. ons Co.
1230 Peachtzee Street, N. E.
19th Floor
Atlanta, Georgia 30309

Nanette S. ards
ITC"Deltacom/BTI
4092 South Memorial Parkway
Huntsville, AL 35802-4343

Donna McNulty
MCImetzo Access Transmission Services,
LLC; Intermedia Communications, Inc,
1201 Governozs Sqvare Blvd. , Ste. 201
Tallahassee, FI 32301
E'ax 8$0-219-1018
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Settlement Agreement
Filch: April 18, 2005

ACiREED AND ACCEPTED:

Tracy Hatch
AT&T Communications of the Southern
States, LLC
101 N. Monroe St. , Suite 700
Tallahassee, FL 32301

Charles E. (Gene) Watkins
Senior Counsel, DIECA Communications,
Inc. d/b/a Covad Communications Co.
1230 Peachtree Street, N. E.
19th Floor
Atlanta, Georgia 30309

Nanette S. Edwards
ITC"Deltacom/BTI
4092 South Memorial Parkway
Huntsville, AL 35802-4343

Donna McZulty
MC'Imetro Access Transmission Services,
LLC; Intermedia Communications, Inc.
1201 Governors Square 81vd. , Ste. 201
Tallahassee, FL 32301
Fax 850-219-1018
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Angel M. Leiro
vP Reg Affairs
XDS Telcom, LLC
1525 NN 167m ST
Suite 200
Miami, FL 33169

Marva Brawn Johnson
Senior Regulatory Counsel Legal
Regulatory Affairs
KMC Telecom
1755 North Brown Road
Lawrenceville, Georgia 30043

Peggy Rub' o Regional VP-Ind stry Policy
Trinsic
601 S. Harbour Island Blvd. , Suite 220
Tampa, Fl 33602
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0& BELLSOUTH
South Carolina Performance Metrics Introduction

Introduction

BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to

evaluate the quality of service delivered to BellSouth's wholesale customers. The SQM was developed

to respond to the requirements of the Communications Act of 1996 Section 2S1 (96 Act) which required

BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC)'. The

reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to

monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based

on Order No. (to be determined) in SCPSC Docket No. 2001-209-C dated (to be determined).

The SQM and the reports flowing fiom it must change to reflect the dynamic requirements of the

industry. New measurements are added as new products, systems, and processes are developed and

fielded. New products and services are added as the markets develop and the processes stabilize. The

measurements will be changed to reflect the dynamic changes described above and to correct errors,

respond to 3' Party audits, Orders of the SCPSC, FCC and the appropriate Courts of Law.

This document is intended for use by someone with knowledge of the telecommunications industry,

information technologies and a functional knowledge of the subject areas covered by BellSouth

Performance Measurements and the reports that flow from them.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth's PMAP website

(htt:// ma .bellsouth. com) by 8:00 AM EST on the 21st day of each month or the first business day

after the 21st. The validated SQM reports will be posted by 8:00 AM on the last day of the month or the

first business day after the last day of the month.

For details on SEEM, please refer to the SEEM Administrative Plan.

BellSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18

months and further retain the monthly reports produced in PMAP for a period of three years.

Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual

(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF

download.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the website. The

State/Federal Commissions have been given access to the website.

1
Alternative Local Exchange Contpanies (ALEC) and Competing Local Providers (CLP) are referred to as

Competitive Local Exchange Carriers (CLEC) in this docnntent.

Version 2.00 Issue Date: September 16, 2005
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Contents

Section 1: Operations Support Systems (OSS)
OSS-I [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance & Repair).

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair) .
PO-2 [L,MT]: L,oop Makeup - Response Time - Electronic.

PO-3 [BMA]: UNE Bulk Migration Batch Scheduler Availability (Pre-Ordering).

.... 5

.. 6
7

Section 2: Ordering
0-2 [AKC]: Acknowledgement Message Completeness.

0-3 [FT]: Percent Flow-Through Service Requests

0-8 [Rl]: Reject Interval ..
0-9 [FOCT]: Firm Order Confirmation Timeliness.

0-11 [FOCC]: Firm Order Conftrmation and Reject Response Completeness.

0-12 [OAAT]: Average Answer Time - Ordering Centers.

8

9
11
1.3

15
17

Section 3: Prov
P-I [kIOI]:
P-2A [PJ48]:
P-2B [PJ]:
P-3 [MIA]:
P-4 [OCI]:
P-5 [CNI]:
P-7 [CCI]:
P-7A [CCT]:
P-7B [CCRT]:
P-7C [CPT]:
P-7D [NCDD]:
P-9 [PPT]:
P-11 [SOA]:
P-13B [LOOS]:
P-13C [LAT]:
P-13D [LDT]:

isioning
I-leld Order Interval

Percentage of Orders Given Jeopardy Notices &= 48 l-lours.

Percentage of Orders Given Jeopardy Notices
Percent Missed Installation Appointments,
Order Completion Interval (OCI).
Average Completion Notice Interval.

Coordinated Customer Conversions —I-Iot Cut Duration.

Coordinated Customer Conversions —I-Iot Cut Timeliness Percent within Interval.

Coordinated Customer Conversions —Average Recovery Time
I-Iot Cut Conversions - Percent Provisioning Troubles Received within 5 Days of a Completed Service

Non-Coordinated Customer Conversions —Percent Completed and Notified on Due Date

Percent Provisioning Troubles within "X"Days of Service Order Completion ..
Service Order Accuracy
LNP-Percent Out of Service & 60 Minutes, .... ...
LNP-Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date ........,
LNP-Disconnect Timeliness (Non-Trigger) ..

18
20
22
24
26
28
30
31
32

Order. ....,... .33
34
35
37
.39
40

Section 4: Maintenance 4 Repair
M&R-I [MRA]: Percent Missed Repair Appointments .........,....... , .....
M&R-2 [CTRR]: Customer Trouble Report Rate

M&R-3 [MAD]: Maintenance Average Duration.

M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days

M&R-5 [OOS]: Out of Service (OOS) & 24 I-Iours

M&R-6 [MAAT]: Average Answer Time —Repair Centers.

. 42
44

. 46

. 48
50
52

Section 5: Billing
B-I [BIA]: Invoice Accuracy
B-2 [BIT]: Mean Time to Deliver Invoices

B-5 [BUDT]: Llsage Data Delivery Timeliness. ... , ...., ..„...., ....„„.... ... ...,...„,....
B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days

53
54
55
56

Section 6: Trunk Group Performance
TGP-I [TGP]: Trunk Group Performance
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C-I [ART]: Collocation Average Response Time

C-2 [AT]: Collocation Average Arrangement Time

C-.3 [MDD]: Collocation Percent of Due Dates Missed.

59
. 60
. 61

Section 8: Change Management
CM-I [NT]: Timeliness of Change Management Notices

CM-3 [DT]: Timeliness of Documentation Associated with Change

CM-5 [ION] Notification of CLEC Interface Outages.
CM-6 [SEC]: Percentage of Software Errors Con ected in "X"Business Days.
CM-7 [CRA]: Percentage of Change Requests Accepted or Rejected within 10 Days

CM-8 [CRR]: Percent Change Requests Rejected
CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR).
CM-10 [SV]: Software Validation
CM-11 [SCRI]: Percentage of Software Change Requests Implemented within 60 Weeks of Prioritization. .....
CM-I IA [PCRI]: Average Time to Implement Process Change Requests.

62
6.3
64
65
66
67
68
69

.... 70
71

Appendix A: Glossary of Acronyms and Terms
72

Appendix B: BellSouth Audit Policy

Appendix C: OSS Interface Tables

Appendix D: BellSouth's Policy on Reposting of Performance Data and Recalculation of
SEEM Payments

. 86

Appendix E: Description of Raw Data and Other Supporting Data Files

Appendix F: BellSouth PMAP Data Notification Process

Appendix G: SQM Equity Determination

Appendix H: Special Access Measurements
93
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South Carolina Performance Metrics Operations Support Systems (OSS)

Section 1: Operations Support Systems (OSS)
OSS-1 [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance

8 Repair)

Definition

The response interval is the average/percentage of time to retrieve pre-order/order/maintenance and repair infotrmation from a given legacy

system,

Exclusions
~ Syntactically Incorrect queries
~ Scheduled OSS Maintenance
~ Test Transactions/Records

Business Rules

OSS Response Interval is designed to monitor the time required for the CLEC and BellSouth interface systems to obtain, fiom BellSouth's

legacy systems, the infotrmation required to handle Pre-Ordering/Ordering/Maintenance and Repair functions. The clock starts on the date

and time when the request is received on the BellSouth side of the interface and the clock stops when the appropriate response has been

transmitted through the same point to the requester.

The average response interval for retrieving Pre-Order/Order information fiom a given legacy system is detetrnined by summing the

response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy

system requests for that. month.

The following systems are observed in the Pre-Ordering/Ordering OSS Response Interval measurement: RSAG-Address, RSAG-

TN, ATL,AS, COFFI, DSAP, and CRIS.

The percent response intetval for retrieving Maintenance and Repair information from a given legacy system is detetmined by dividing the

number of responses returned within 10 seconds by the total number of queries submitted in the reporting period and multiplying by 100,

The following systems are obsetved in the Maintenance and Repair OSS Response Interval measurement: CRIS, DL,ETII, DLR,

L,MOS, LMOSupd, LNP Gateway, MARCH, OSPCM, Predictor, SOCS, and NIW.

Calculation

Pre-Ordering/Ordering OSS Response Interval = (a - b)

~ a = Date and time of legacy response
~ b = Date and time of legacy request

Pre-Ordering/Ordering Average Response Interval = (c / d)

~ c = Sum of response intervals
~ d = Number of legacy requests during the reporting period

Maintenance 8c Repair OSS Response Interval = (a - b)

~ a = Quety Response date and time
~ b = Quety Request. date and time

Maintenance 8c Repair Percent Response Interval (per category) = (c / d) X 100

~ c = Ntunber of responses retutmed within 10 seconds
~ d = Number of queries submitted in the reporting period
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Oo BELLSOUTH'
South Carolina Performance Metrics Operations Support Systems (OSS)

Report Structure
~ Pre-Ordering/Ordering OSS Average Response Interval
~ Maintenance k Repair OSS Percent Response Interval
~ L,egacy System/Interface Specific
~ Geographic Scope

- Region

SQM Disag gregation - Analog/Benchmark

SQM Level of Disaggregation

L,egacy System/Interface

SQM/SEEM Analog/Benchmark

SEEM

Yes.

Tier I Tier II

.X

Pre-Ordering/Ordering OSS Response Average Interval

Regional Level ...,...., .........,....Parity + 2 seconds

Maintenance k Repair OSS Response Percent within 10 Seconds

Regional Level, Per OSS Interface ..Parity with Retail

(See Appendix C: OSS Interface Tables)

SEEM Measure
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OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
8 Repair)

Definition

Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface

and for all Legacy systems accessed by them are captured. ("Functional Availability" is the amount of time in hours during the reporting

period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day that the

legacy system is scheduled to be available. )

Scheduled availability is posted on the Interconnection website: (htt://wvviv. interconnection. bcllsouth. com/oss/oss hour. hlml).

Exclusions
~ CL,EC-impacting troubles cinised by factors outside of BellSouth's purview, e.g., troubles in customer equipment, troubles in

networks owned by telecommunications companies other than BellSouth, etc.
~ Degraded service outages which are delined as a critical function that is normally performed by the CLEC or is noimally provided

by an application or system available to the CLEC, but with significantly reduced response or processing time.

~ Scheduled OSS Maintenance

Business Rules

This measurement captures the fiinctional availability of applications/interfaces as a percentage of scheduled availability for the same

systems, Only full and Loss of Functionality outages are included in the calculation for this measure.

~ Full outages are defined as occurrences of either of the following:
- Applical. ion/Interface application is down or totally inoperative
- Application is totally inoperative for customers attempting to access or use the application (this includes transport outages

when they may be direcl. ly associated with a specific application)
~ Loss of Functionality outages are defined as: A critical function that is normally performed by the CL,EC or is noimally provided

by an application or system is temporarily unavailable to the CL,EC.

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/Maintenance 4 Repair) = (a / b) X 100

~ a = Functional Availability
~ b = Scheduled Availability

Report Structure
~ Legacy System/Interface Specific
~ Geographic Scope

- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregatlon
~ Regional Level, Per OSS Interface

SQM/SEEM Analog/Benchmark

,&= 99.5%

(See Appendix C: OSS Interface Availability Tables for SQM)

SEEM Measure

SEEM Tier I Tier II

Yes. . X
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Oo BEilSOUTH"
South Carolina Performance Metrics Operations Support Systems (OSS)

PO-2 fLMT]: Loop Makeup - Response Time - Electronic

Definition

This report measures the percent within the interval from the electronic submission of a L,oop Makeup Service Inquiry (L,MUSI) to the

distribution of Loop Malceup infomiation back to the CLEC.

Exclusions
~ Manually Submitted Inquiries
~ Canceled Requests
~ Scheduled OSS Maintenance
~ Test Transactions/Records

00
I

Business Rules

The response interval starts when the CL,EC's Mechanized Loop Makeup Service Inquiiy (LMUSI) is submitted electronically through the

ordering interface gateways, It ends when BellSouth's Loop Facility Assigmnent and Control System (LFACS) responds electronically to

the CL,EC with the requested Loop Makeup data via the ordering interface gateways.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of L,oop. The CL,EC determines

whether the loop makeup will support the type ol service they wish to order and qualifies the loop. If a CL,EC concludes that the loo

makeup will support the service, and wants to order it, an LSR must be submitted by the CL,EC.

Calculation

Response Interval = (a - b)

~ a = Date and time the LMUSI returned to CLEC
~ b = Date and time the LMUSI is received

Percent within Interval = (c / d) X 100

~ c = Total LMUSIs received within the interval
~ d = Total number of LMUSIs processed within the reporting period
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Report Structure
~ CL,EC Aggregate
~ CLEC Specific
~ Geographic Scope

- State
~ Interval for electronic LML/SIs:

0 —&= I minute

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Loops.

SQM/SEEM Analog/Benchmark

.Benchmark: 95% &= I Miinite

SEEM Measure
SEEM

Yes.

Tier I

X

Tier II

X
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PO-3 [BMA]: UNE Bulk Migration Batch Scheduler Availability (Pre-
Ordering)

Definition

This measure captures the functional availability ol' the UNE Bulk Migration Batch Scheduler application as a percentage of scheduled

availability for the same system. Scheduled availability is posted on the PMAP website

(htt~s://&ma &.bellsouth. com/content/documentation. aspx).

Exclusions
~ CLEC-iiiipacting troubles caused by factors outside of BellSouth's purview, e,g., troubles in customer equipment, troubles in

networks owned by telecommunications companies other than BellSouth, etc.
~ Scheduled Downtime for Maintenance

Business Rules

The Interface Availability calculations are based upon availability of UNE Bulk Migration Batch Scheduler application utilized by CLECs

for pre-ordering. "Functional Availability" is defined as the number ofhours in the reporting period the UNE Bulk Migration Batch

Scheduler is available to users. "Scheduled Availability" is defined as the number ofhours in the reporting period the UNE Bulk Migration

Batch Scheduler is scheduled to be available. Outages occur when; The application is totally inoperative for customers attempting to

access or use the application (this includes transport outages when they may be directly associated with a specific application).

Calculation

Interface Availability = (a - b) / a X 100

~ a = Scheduled Availability Minutes
~ b = Full Outage Minutes

Report Structure
~ Geographic Scope

- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ UNE Bulk Migration Batch Scheduler Availability. .

SQM Analog/Benchmark

.Diagnostic

SEEM Measure

SEEM

No.

Tier I Tier II
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Section 2: Ordering

0-2 [AKC]: Acknowledgement Message Completeness

Definition

This measure provides the percent of transmissions/L, SRs received via ordering interf'ace gateways, which are acknowledged electronically.

Exclusions
~ Manually Submitted LSRs

Test Transactions/Records

Business Rules

Ordering interface gateways send Functional Acknowledgements for all transmissions/LSRs, which are electronically submitted by a

CLEC. Users of EDI may package many LSRs from multiple states in one transmission. If more than one CLEC uses the same ordering

center, an Acknowledgement Message will be returned to the "Aggregator", however, BellSouth will not be able to determine which

specific CL,EC this message represented.

Calculation

Acknowledgement Completeness = (a / b) X 100

~ a = Total number of Functional Aclcnowledgements returned in the reporting period for transmissions/LSRs electronically

submitted by ordering interface gateways„respectively
~ b = Total number of electronically submitted transmissions/LSRs received in the reporting period by ordering interface gateways,

respectively

Report Structure
~ CLEC Aggregate
~ CL,EC Specific
~ Geographic Scope

Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Acknowledgments

SQM/SEEM Analog/Benchmark

..Benchmark: 99,75%

SEEM Measure

SEEM

Yes. .

Tier I

. X

Tier II

Version 2.00 Issue Date: September 16, 2005



IBELLSOUTH
South Carolina Performance Metrics Ordering

0-3 IFT]: Percent Flow-Through Service Requests

Definition

The percentage of Local Service Requests (LSRs) and Local Number Portability L.SRs submitted electronically via the CLEC mechanized

ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions
~ Fatal Rejects
~ Auto Clarification
~ Planned Manual Fallout
~ CLEC System Fallout
~ Test Transactions/Records
~ LSRs that received a Z Status

Business Rules

The CLEC mechanized ordering process includes all L,SRs, including supplements (subsequent versions) submitted through one of the

mechanized ordering interface gateways, that flow through and reach a status I'or a FOC to be issued, without manual intervention. These

LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale and Unbundled Network

Elements (UNE). The CLEC mechanized ordering process does not include LSRs which tue submitted manually (for example: fax and

courier) or are not designed to flow through (for example: Planned Manual Fallout),

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed initially. When an LSR is

submitted by a CLEC, source systems will perfoim basic edit checks to ensure the data received is correctly formatted and complete. For

example, if the PON field contains an invalid character, source systems will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarilications that are mechanically returned to the CLEC due to invalid data entry within the LSR. Edits contained

within the source systems will perform data validity checks to ensure the data within the LSR is complete and accurate. For example, if the

address on the LSR is not valid according to RSAG, or if the LNP is not available for the NPA NXX requested, the CLEC will receive an

Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to

their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source systems will deteimine if

the LSR should be forwarded to LCSC for manual handling.

'S eLSEFlo -Througl Matt osB Ilgoutb'sPMAPwebsit l~ltt:I1: .lail lt. o lieth Docame t tio IE giblets fotderfor li t

of services, including complex services, and whether LSRs issued for the services are eligible to flow through

Total System Fallout: Errors that require manual review by the LCSC to determine if the enor is caused by the CLEC, or is due to

BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for

clarification. If it is determined the enor is due to BellSouth system functionality, the LCSC representative will correct the error and the

LSR will continue to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through = a / [b - (c+ d+ e+ I)] X 100

~ a = The total number of LSRs that flow through the source systems and reach a status for a FOC to be issued

~ b = The number of LSRs that passed the basic systein edits and are accepted for further service order processing

~ c = The number of LSRs that fallout for planned manual processing
~ d = The number of LSRs that are returned to the CLEC for auto clarification
~ e = The number of LSRs that are retunied to the CLEC from the LCSC due to CLEC data entry error

~ f = The number of LSRs that receive a Z status
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Percent Achieved Flow Through = a / [b - (c+ d + e)j X 100

~ a = The number of LSRs that flow through L,ESOG/LAUTO and reach a status for a FOC to be issued

~ b = The number of L.SRs passed from LEO/LNP Gateway to LESOG/L, AUTO
~ c = The number of LSRs that are returned to the CL,EC for auto clarification
~ d = The number of LSRs that are returned to the CLEC fi om the LCSC due to CL,EC clarification
~ e = The number of LSRs that receive Z status

Report Structure
~ CL,EC Specific
~ CL,EC Aggregate
~ Geographic Scope

Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Residence
~ Business
~ UNE-L (includes UNE-L, with LNP).

UNE-P
~ LNP

SQM/SEEM Analog/Benchmark

..Benchmark: 95%

..Benchmark: 90%

..Benchnlark: 85%

..Benchmarlc: 95%

..Benchmark: 95%

SEEM Measure
SEEM

Yes,

Tier I

X

Tier II

.X

Notes:

~ The Flow-Through Enor Analysis will be posted with the Flow-Through report. The Flow-Through Error Analysis provides an

analysis of each error type (by en or code) that was experienced by the LSRs that did not flow through or reached a status for a FOC

to be issued.
~ The CL,EC LSR Information, (a.k.a. LSR Detail Report) is available by subscription. A CLEC wishing to receive a copy of their

report should submit a feedback form (see link located in the "Resources" section on left side of PMAP website). Enter the nalne

of the report in the Comments section.
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0-8 [Rl]: Reject Interval

Definition

The interval for the return of a reject is the response time fi om the receipt of a service request [Local Service Request (LSR) or Access

Sen ice Request (ASR)] to the distribution of a reject.

Exclusions
~ Service requests canceled by CLEC prior to being rejected/clari lied

* Fatal Rejects
~ LSRs identified as "Projects" with the exception of valid "Project IDs" for Bulk Migration

~ Scheduled OSS Maintenance
~ Test Transaction/Records

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass edit checks to ensure the data received is correctly formatted

and complete. When there are multiple rejects on a single LSR, the first reject issued is used for the calculation of the interval duration.

For Partially Mechanized and Non-Mechanized LSR/ASRs, only noimal business hours will be included in the interval calculation for this

measure. The intetval will be the amount of time accrued from receipt of the LSR/ASR until normal closing of the center, if an LSR/ASR

is worl&ed using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside normal business hours, the

interval will be set at one (I) minute. The hours of operation can be found on the Interconnection website

(http: //www. interconnection. bellsoulh. corn/centers),

Fully Mechanized: The elapsed time fiom receipt ol a valid electronically submitted LSR (date and time stamp in ordering interface

gateways) until the LSR is rejected (date and time stamp ol' reject in ordering interface gateways). Auto Clarifications are considered in the

Fully Mechanized categoty,

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in ordering interface

gateways) which falls out I'or manual handling until the LCSC Seivice Representative clarifies the LSR back to the CLEC via ordering

interface gateways.

Non-Mechanized: The elapsed time fiom receipt of a valid LSR not submitted via electronic ordering systems (date and time stamp of

FAX or date and time paper L,SRs are received in the LCSC) until notice of the reject (clarilication) is returned to the CLEC via FAX

Server.

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Sen ice Requests (ASRs). ASRs are submitted to and

processed by the Carrier Interconnection Switching Center (CISC).

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth via a Global Request. The Global Request will be broken down

into individual LSRs, These individual LSRs will be used for the measurements and will be reported within the correct product

disaggregation for each measure. For the interval calculations, the original versions of the individual LSRs will be assigned the "start time-

stamp" fi.om the receipt of the original Global Request.

Calculation

Reject Interval = (a - b)

~ a = Date and time of service request rejection
~ b = Date and time of sen ice request receipt
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Percent within Interval = (c / d) X 100

~ c = Service requests rejected in reported interval
~ d = Total service requests rejected in report period

Report Structure

One report with the following four Disaggregation Levels and their associated interval buckets:

~ Fully Mechanized:

0 - &= I hour
~ Partially Mechanized:

0- &= 10 hours
~ Non-Mechanized:

0 - &= 24 hours
~ L,ocal Interconnection Trunks:

0- &=4 days
~ CL,EC Specific
~ CLEC Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Fully Mechanized .. . .
~ Partially Mechanized ..
~ Non-Mechanized. .
~ L,ocal Interconnection Trunks.

SQM/SEEM Analog/Benchmark

.97% &= I Hour
95% &= 10 I-Iours

.95% &= 24 Hours
90% &= 4 Days

SEEM Measure
SEEM

Yes.

Tier I

X

Tier II

.X
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0-9 [FOCT]: Firm Order Confirmation Timeliness

Definition

The interval for return of a Firm Order Confirmation (FOC) is the response time from the receipt of a valid Access Service Request

(ASR)/L, ocal Service Request (L,SR) to distribution of a FOC. The interval will include an electronic facilities checlc.

Exclusions
~ Service Requests ciuiceled by CLEC prior to a FOC being returned

~ Designated Holidays are excluded fiom the interval calculation for partially mechanized and non-mechanized L,SRs/ASRs only

~ LSRs identified as "Projects" with the exception of valid "Projects IDs" for Bulk Migrations

~ Test Transactions/Records
~ Scheduled OSS Maintenance

Business Rules

When multiple FOCs occur on a single LSR/ASR, the tirst FOC is used to measure the interval.

For Panially Mechanized and Non-Mechanized LSR/ASRs, only normal business hours will be included in the interval calculation for this

measure. The interval will be the amount of time accrued from receipt of the L,SR/ASR until normal closing of the center, if an L,SR/ASR

is worked using overtime hours. In the case of a partially mechanized LSR/ASR received and worked outside noimal business hours, the

interval will be set at one (I) mimite. The hours of operation can be found on the Interconnection website

(http: //www, interconnection. bellsouth. corn/centers).

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted L,SR (elate and time stamp in ordering interface

gateways) until the LSR is processed, appropriate service orders are generated and a Firm Order Confimxation is returned to the CLEC via

ordering interface gateways.

Partially Mechanized: The elapsed time fiom receipt of a valid electronically submitted L,SR (date and time stamp in ordering interface

gateways) which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct

Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Finn Order Confirmation is returned to the

CLEC via ordering interface gateways.

0
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Non-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electronic systems (date and time stamp of FAX

or date and time paper LSRs received in LCSC) until appropriate service orclers are issued by a BellSouth service representative via Direct

Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS anil a Finn Order Confirmation is sent to the

CLEC via FAX Server,

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs tue submitted to and

processed by the Carrier Interconnection Switching Center (CISC).

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth via a Global Request. The Global Request will be broken down

into individual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product

disaggregation for each measure. For the interval calculations, the original versions of the individual L,SRs will be assigned the "start time-

stamp" from the receipt of the original Global Request.

Calculation

Firm Order Confirmation Interval = (a - b)

~ a = Date and time of Fiim Order Confirmation
~ b = Date and time of service request receipt
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Percent within Interval = (c / d) X 100

~ c = Seivice requests contnmed in reported interval
~ d = Total sei vice requests confirmed in the report period

Report Structure

One report with the following four Disaggregation L,evels and their associated interval buclcets:

~ Fully Mechanized:
0 - &= .3 hours

~ Partially Mechanized:
0- &=10 hours

~ Non-mechanized:

0 - &= 24 hours
~ L.ocal Interconnection Trunks:

0 - &= 5 business days
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Resale —Residence (Non-Design)
~ Resale —Business (Non-Design)
~ Resale —Design (Special)
~ LNP (Standalone)
~ UNE Analog Loop
~ UNE Analog L,oop with LNP
~ UNE Digital L,oop &= DSI

VNE Loop+ Port Combinations
~ UNE ISDN/UDC/IDSL,
~ UNE Other
~ UNE L,ine Splitting
~ UNE EEL.s
~ UNE xDSL (ADSL, HDSL, UCL)
~ Local Interconnection Trunlcs

SQM/SEEM Anal og/Benchmark

Fully Mechanized: 95% &= 3 I-lours

Partially Mechanized: 95% &= 10 Hours
Non-Mechanized: 95% &= 24 Hours

.95% &= 5 business days

0
CD

0
n

:n

3
0
ct.I
A0

0

Cn
CO

SEEM Measure
SEEM

Yes. ....
Tier I Tier II

.......X
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0-11 [FOCC]: Firm Order Confirmation and Reject Response
Completeness

Definition

This measurement provides the percent of Local Service Requests (LSRs)/Access Service Requests (ASRs) received during the reporting
period that are responded to with either a reject or firm order confirmation

Exclusions
~ Service requests canceled by the CLEC prior to FOC or Reject being sent
~ Fatal Rejects
~ LSRs identified as "Projects" with the exception of valid "Projects IDs" for Bulk Migrations
~ Test Transactions/Records

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from ordering interf'ace gateways in response to electronically
submitted LSRs (date and time stiunp in ordering interface gateways).

Partially Meclianized: The number of FOCs or Rejects sent to the CL,EC from ordering interface gateways in response to electronically
submitted L,SRs (date and time stamp in ordering interface gateways), which fallout for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs via FAX server in response to manually submitted LSRs/ASRs
(date and time stamp in FAX Setver).

Local Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and

processed by the Can ier Interconnection Switching Center (CISC),

Bullc Migrations: Requests for Bulk Migrations will come into BellSouth via Global Requests. The Global Request will be broken down

into indiviclual LSRs. These individual LSRs will be used for the measurements and will be reported within the correct product

disaggregation for each measure.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a / b) X I 00

~ a = Total number of service requests for which a Firm Order ConfitTnation or Reject is sent
~ b = Total number of service requests received in the report period

Report Structure
~ One report with the following four Disaggregation L,evels:

- Fully Mechanized
- Paitially Mechanized
- Non-Mechanized
- L,ocal Interconnection Trunks

~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

- State
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Fully Mechanized ...
~ Partially Mechanized
~ Non-Mechanized.
~ Local Interconnection Trunks .

SEEM Measure

SQM/SEEM Analog/Benchmark

95% Returned
95% Returned
.95% Returned
95% Returned

SEEM

Yes.

Tier I

X

Tier ll

.... .X
0
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0-12 IOAAT]: Average Answer Time - Ordering Centers

Definition

This repon measures the average time a customer is in queue when calling a BellSouth Ordering Center.

Exclusions
~ Volume of abandoned calls

Business Rules

0

0
The duration starts when a CLEC representative or BellSouth customer malces a choice on the ordering center's menu and is put in queue

for the next service representative and stops when a BellSouth service representative answers the call. Abandoned calls are not included in

the volume of calls handled but are included in total seconds. Small Business has a universal call center where the same service
representatives handle both ordering and maintenance calls. Twenty percent of these calls stem from ordering related activity and are

reported in this measurement.

Calculation

Answer Time for BellSouth Ordering Centers = (a - b)

~ a = Time BellSouth service representative answers call
~ b = Time of entry into queue

Average Answer Time for BellSouth Ordering Centers = (c / d)

~ c = Sum of all answer times
~ d = Total number of calls answered in the reporting period

Report Structure
~ CL,EC Aggregate
~ Bel1South Aggregate

- Business Setvice Center
~ Geographic Scope

- Region

I
ttl
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I

0
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tet

0I
Vl

SQM Disag gregation - Analog/Benchmark

SQM Level of Disaggregation
~ CLEC Local Carrier Service Center .

SQM/SEEM Analog/Benchmark

.Parity with Retail (Business Service Center)

SEEM Measure
SEEM

Yes.

Tier I Tier II

. ....... ......X
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Section 3: Provisioning
P-1 [HOIt: Held Order Interval

Definition

This report measures delays in completing CLEC orders due to BellSouth reasons. This report is based on orders still pending, held and

past their committed due date at the end of the reporting pei iod.

Exclusions
~ Order Activities of BellSouth or the CL,EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc. , which may be order types C, N, R, or T).
~ Disconnect Orders
~ Orders with Appointment Code of 'A', i.e., orders for locations requiring special construction including locations where no address

exists and a technician must make a field visit to determine how to get facilities to the location.
~ Listing Orders

Business Rules

This metric is computed at the close ol'each reporting period. The held order interval is established by first identifying all orders, at the

close of the reporting interval, that both have not been reported as completed in SOCS and have passed the currently committed due date

for the order. For each held order, the interval is determined from the number of calendar days between the earliest committed due date on

which BellSouth had a company missed appointment and the close of the reporting period. The total number of held order days are

accumulated and then divided by the number of held orders to produce the mean held order interval. The inteival is expressed in calendar

days with no exclusions for Holidays or Sundays.

Calculation

Mean Held Order Interval = a / b

~ a = Sum of held-over-days for all held orders
~ b = Total number of held orders

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregation
~ Resale Residence (Non-Design) ...
~ Resale Business (Non-Design).
~ Resale Design .
~ UNE Analog Loop (Design) .......

~ UNE Analog Loop (Non-Design) .

~ UNE Digital Loop &= DSI
~ UNE Loop+ Port Combinations. .
~ I.JNE EEL,s
~ UNE xDSL (HDSL, ADSL and UCL).
~ UNE ISDN/UDC/IDSL

SQM Analog/Benchmark

. , Retail Residence (Non-Design)
, Retail Business (Non-Design)
.Retail Design

. .Retail Residence, Business, and Design (Dispatch) (Excluding
Digital Loops)

, Retail Residence and Business —POTS (Excluding Switch
Based Orders)

. ..Retail Digital Loop &= DS I

.Retail Residence and Business

.Retail DS1/DS 3

.ADSL Provided to Retail
..Retail ISDN —BRI
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~ UNE Line Splitting/Sharing.
~ UNE Other Design.
~ UNE Other Non-Design. .
~ Local Interconnection Trunks .....

.ADSL Provided to Retail

.Diagnostic

.Diagnostic
.....Parity with Retail Trunks

Provisioning

SEEM Measure
SEEM

No.

Tier I Tier ll
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices )= 48 Hours

Definition

This report measures the pet centage of jeopardy notices that BellSouth provides in advance to the CLECs indicating a committed due date

is in jeopardy due to a facility delay.

Exclusions
~ Order activities of BellSouth or the CL,EC associated wiih internal or administrative use of local see ices (Record Orders, Test

Orders, etc., which may be order types C, N, R, or T).
~ Disconnect Orders
~ Orders jeopardized on the due date. This exclusion only applies when the technician on premises has attempted to provide seivice

but must refer to Engineer or Cable Repair for facility jeopardy,
~ Orders issued with a due date of less than 48 hours

~ Listing Orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to the

CLEC. Orders that have a due date in the reporting period are included in the calculation. The interval is calculated using the date/time the

notice is released to the CLEC/BellSouth systems/FAX Server until 5 PM on the due date of the order. This report measures dispatched

orders only.

Calculation

Percentage of Orders Given Jeopardy Notice &= 48 Hours = (a / b) X 100

~ a = Number of orders given jeopardy notice &= 48 hours in the reporting period

~ b = Number of orders given jeopardy notices in the reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design). . ... .
~ Resale Design
~ UNE Analog L,oop (Design) ..
~ UNE Analog L,oop (Non-Design).
~ UNE Digital L,oop &= DSI
~ VNE Loop+ Port Combinations.
~ UNE EEL,s.
~ UNE xDSL (IIDSL, ADSL and I.JCL)
~ UNE ISDN/UDC/IDSL
~ UNE L,ine Splitting/Sharing. .
~ UNE Other Design. .
~ UNE Other Non-Desigfl.
~ L,ocal Interconnection Trunks.

SQM Analog/Benchmark

95% &= 48 hoUI's

95%&= 48 hours

95%&= 48 houl's

95%&= 48 hours

95%&= 48 hours

95% &= 48 hours

95%&= 48 hoUI's

95%&= 48 houl's

95%&= 48 hoUI"s

95%&= 48 holirs

95%&= 48 houl's

95%&= 48 hoUI's

.95%&= 48 hours

.95%&= 48 hoUI's
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SEEM Measure

Provisioning

SEEM

No.

Tier I Tier II
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices

Definition

This report measures the percentage of orders given jeopardy notices, due to facility delay, out of the total orders due in the reporting
period.

Exclusions
~ Order activities of BellSouth or the CI.,EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R, or T).
~ Disconnect Orders
~ L,isting Orders
~ Orders jeopardized on the due date
~ Orders issued with a due date of less than or equal to 48 hours

Business Rules

Orders that have a due date in the reporting pet iod are included in the calculation.

Calculation

Percent of Orders Given Jeopardy Notice = (a / b) X 100

~ a = Number of orders given jeopardy notices in the reporting period
~ b = Number of orders confirmed (due) in the reporting period

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ BellSouth Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

0I
OI
aa
t0I
0

0.I
7ti

Q(I
CI0'a
aa

0.
'C
z0
AI
ta

SQM Level of Dlsaggregation
~ Resale Residence (Non-Design)
~ Resale Business (Non-Design).
~ Resale Design .
~ UNE Analog Loop (Design)

~ UNE Analog Loop (Non-Design).

~ I.INE Digital Loop )= DSI .
~ UNE L.oop+ Port Combinations. .
~ UNE EELs.
~ UNE xDSL, (HDSL, ADSL and UCL) ..
~ UNE ISDN/UDC/IDSL .. ......., .... .., .„.....
~ UNE L,ine Splitting/Sharing,
~ UNE Other Design.
~ UNE Other Non-Design. .
~ Local Interconnection Trunks

SQM Analog/Benchmark

.Retail Residence (Non-Design)

.Retail Business (Non-Design)

.Retail Design
, Retail Residence, Business, and Design (Dispatch) (Excluding
Digital Loops)

.Retail Residence and Business —(POTS (Excluding Switch
Based Orders)

.Retail Digital Loop &= DS I

.Retail Residence and Business

.Retail DS I/DS3

.ADSL Provided to Retail
. .Retail ISDN - BRI

.ADSL Provided to Retail

.Diagnostic
, Diagnostic
, Parity with Retail Trunks
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SEEM Measure
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P-3 [MIA]: Percent Missed Installation Appointments

Definition

This report measures the percentage of total orders for which BellSouth is unable to complete the service orders on the committed due date.

Exclusions
~ Orders canceled prior to the due date including orders that are to be provisioned on the same day they are placed, ('"Zero Due Date

Orders" )
~ Order activities of BellSouth or the CL,EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R or T)
~ Disconnect Orders
~ Listing Orders

Business Rules

All Service orders are considered as met, unless the lirst missed appointment code is due to BellSouth company reasons. If an attempt is

made to provision service prior to the coirunitment time, but there is no access, a miss will not be counted unless BellSouth fails to meet the

original commitment time. If no access occurs atter the commitment time, the report is flagged a missed appointment.

Calculation

Percent Missed Installation Appointments = (a / b) X 100

~ a = Number of orders where the installation appointment is not met

~ b = Total mimber ol orders completed during the reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Bel 1South Aggregate
~ Dispatch/Non-Dispatch (except Trunks)
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design).
~ Resale Design,
~ LNP (Standalone)
~ UNE Analog Loop (Design) .. .. .

~ UNE Analog L,oop (Non-Design).

~ LINE Analog L,oop with LNP-Design

~ UNE Analog L,oop with LNP-Non-Design ...

~ IJNE Digital Loop &= DSI ..... .
~ UNE Loop + Port Combinations.
~ UNE EELs.
~ UNE xDSL (IIDSL, ADSL and UCL,).
~ UNE ISDN/IJDC/IDSL

SQM/SEEM Analog/Benchmark

.Retail Residence (Non-Design)

.Retail Business (Non-Design)

.Retail Design
..Retail Residence and Business (POTS)
..Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
, .Retail Residence and Business —POTS (Excluding Switch

Based Orders)
..Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
.....Retail Residence and Business —POTS (Excluding Switch

Based Orders)
..Retail Digital Loop &= DS I

,.Retail Residence and Business
Retail DS I/DSS
ADSL, Provided to Retail

.Retail ISDN —BRI
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~ LINE Line Splitting/Sharing. .
~ UNE Other Design.
~ LJNE Other Non-Design. .
~ Local Interconnection Trunks

SEEM Measure

.ADSL Provided to Retail

.Diagnostic

.Diagnostic

.Parity with Retail Trunks

SEEM

Yes .

Tier I Tier II

X
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P-4 tOCI]: Order Completion Interval (OCI)

Definition

This report measures the interval of time it takes BellSouth to provide service for the CLEC or its own customers.

Exclusions
~ Canceled Service Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc, , which may be order types C, N, R or T)
~ Disconnect Orders
~ "L"Appointment coded orders (where the customer has requested a later than offered interval)
~ CLEC/End user-caused misses
~ Listing Orders

Business Rules

The completion interval is determined for each order processed during the reporting period. The completion interval is the elapsed time

from when Bel)South issues a FOC/SOCS date time-statnp indicating receipt of an order (application date) from the CL,EC to BellSouth's
order completion date. Orders worked on zero due dates are calculated with a .33-day interval (8 hours). Orders can be either dispatch or

non-dispatch.

Only valid business days will be included in the calculation of this interval. Valid business days may be found at the following website:

(h ttp://www. interconnection. bel I south. corn///local orderinghandbook/interval guide).

Calculation

Order Completion Interval = (a - b)

~ a = Completion Date
~ b = FOC or SOCS date time-stamp {application date)

Average Order Completion Interval = (c / d)

~ c = Sum of all completion intervals
~ d = Count of orders completed in the reporting period

Report Structure
~ CLEC Specific
~ CL,EC Aggregate
~ BellSouth Aggregate
~ Dispatch/Non-Dispatch categories applicable to all levels except trunks
~ All L,evels are reported & 6 lines/circuits; &= 6 lines/circuits (except trunks)
~ Geographic Scope

- State

SQM Disaggregation - AnaloglBenchrnark

SQM Level of Disaggregation
~ Resale Residence {Non-Design)
~ Resale Business (Non-Design).
~ Resale Design,
~ LNP (Standalone)
~ UNE Analog Loop (Design)

SQM/SEEM Analog/Benchmark

., Retail Residence (Non-Design)
.Retail Business (Non-Design)
..Retail Design
, Retail Residence and Business (POTS)
, Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)
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~ UNE Analog Loop (Non-Design) „

~ I.JNE Analog Loop with LNP-Design.

~ UNE Analog Loop with LNP-Non-Design „..........., ...
~ UNE Digital Loop &= DS I .
~ UNE Loop+ Port Combinations. ... ,........ ....

- Dispatch In. .
- Switch Based.

~ UNE EELs.
~ UNE xDSL (HDSL, ADSL and UCL)

without conditioning .
with conditioning.

~ UNE ISDN/UDC/IDSL ....., ....
~ UNE Line Splitting/Sharing without Conditioning. ....

with Conditioning
~ UNE Other Design.
~ UNE Other Non-Design. .
~ L,ocal Interconnection Trunks ................... ..

Provisioning

, Retail Residence and Business (Dispatch)
.Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
....Retail Residence and Business (Dispatch)

.Retail Digital Loop &= DS I

.Retail Residence and Business
..- Dispatch In

- Switch Based
.Retail DSI/DS3

&= 5 Days
&= 12 Days

.Retail ISDN - BRI
.....ADSL Provided to Retail

&= 12 Days
.Dlagnostlc
.Diagnostic
.Parity with Retail Trunks

SEEM Measure

SEEM

Yes,

Tier I

X

Tier II

X
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P-5 fCNI]: Average Completion Notice Interval

Definition

This report measures the elapsed time between the BellSouth reported completion of work and the issuance of a valid completion notice to

the CLEC.

Exclusions
~ Canceled Service Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R, or T)
~ Disconnect Orders
~ L,isting Orders

Business Rules

The interval begins with the completion date and tiine and the interval ends with release of the notice of completion status to the CLEC.

The field technician notifies the CLEC the work was complete and then he/she enters the completion time stamp information in his/her

computer. This information switches through to the SOCS systems to the Work Management Center (WMC), either completing or

rejecting the order. lf the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each

individual order.

The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interface. For non-mechanized orders

the end time will be date and timestamp of order update fi'om the C-SOTS system. For the retail analog, the start time begins when the

technician completes the order and ends when the order status is changed to complete in SOCS.

Calculation

Completion Notice Interval = (a - b)

~ a = Date and time of notice of completion
~ b = Date and time of worlc completion

Average Completion Notice Interval = c / d

~ c = Sum of all completion notice inteivals
~ d = Number of orders with notice of completion in the reporting pet iod

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ BellSouth Aggregate
~ Mechanized Orders
~ Non-Mechanized Orders
~ Reporting intervals in hours
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregatlon
~ Resale Residence (Non-Design)
~ Resale Business (Non-Design).
~ Resale Design .
~ LNP (Standalone) .

SQM Analog/Benchmark

, Retail Residence (Non-Design)
.Retail Business (Non-Design)
.Retail Design
.Retail Residence and Business (POTS)
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~ UNE Analog Loop (Design) .

~ UNE Analog Loop (Non-Design) .

~ UNE Analog Loop with LNP - Design

~ UNE Analog Loop with LNP- Non-Design. . . ,

~ UNE Digital Loop &= DSI
~ UNE Loop+ Port Combinations.
~ UNE EELs
~ UNE xDSL (IIDSL, ADSL and UCL).
~ UNE ISDN/UDC/IDSL
~ UNE Line Splitting/Sharing.
~ UNE Other Design.
~ UNE Other Non-Design.
~ L,ocal Interconnection Tnutks .

SEEM Measure

.Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
.Retail Residence and Business —POTS (Excluding Switch

Based Orders)
. . .Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
... , .Retail Residence and Business —POTS (Excluding Switch

Based Orders)
, Retail Digital Loop &= DS I

..Retail Residence and Business
.Retail DS I/DS3
.ADSL Provided to Retail

, .Retail ISDN - BRI
.ADSL Provided to Retail

..Diagnostic

., Diagnostic
, .Parity wilh Retail Trunks

SEEM

No.

Tier I Tier II
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P-7 [CCI]: Coordinated Customer Conversions —Hot Cut Duration

Definition

This report measures the average time it takes BellSouth to disconnect loops fiom lhe BellSouth switch, connect the loops to the CLEC,

and notify the CL EC after the conversion is complete, This measurement applies to setvice orders where the CL EC has requested

BellSouth to provide a coordinated conversion.

Exclusions
~ Canceled Sen ice Orders
~ Delays cinised by the CLEC
~ Non-Coordinated Conversions
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orrlers, etc., which may be order types C, N, Ror T)
~ L,isting Orders

Business Rules

Coordinated conversions are scheduled between the CLEC and BellSouth. The start time will be captured when the physical conversion

begins and the stop time will be when the CLEC is notified after the conversion is complete. The conversion interval for the entire service

order is calculated and then divided by the number of loops converted to detelliiiile the average duration per loop.

Calculation

Coordinated Customer Conversions Interval = (a - b) / c

~ a = Completion date and time of CLEC notilication
~ b = Start date and time of conversion
~ c = Number of loops per order

Percent Coordinated Customer Conversions = (d / e) X 100

~ d = Total number of Coordinated Customer Conversions (loops) within &= 15 minutes

~ e = Total number of Coordinated Customer Conversions (loops) for the reporting period

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ Geographic Scope

State
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o
t
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o0
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0
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x0
o
C
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0

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Coordinated Customer Conversions (L,oops) .....

SQM/SEEM Analog/Benchmark

.....95% &= 15 Minutes

SEEM Measure
SEEM

Yes. ....

Tier I Tier II

.......X .......... .X
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P-7A [CCT]: Coordinated Customer Conversions —Hot Cut Timeliness
Percent within Interval

Definition

This report measures the percentage of orders where BellSouth begins the conversion ol a loop on a coordinated and/or a time specific
order within a timely manner of the CL,EC requested start time.

Exclusions
~ Any order canceled by the CLEC
~ Delays caused by the CL,EC
~ L,oops where there is no existing subscriber loop and loops where coordination is not requested
~ Subsequent loops on multiple loop orders atter the first loop
~ Order activities of BellSouth or the CL,EC associated with internal or administrative use of local seivices (Record Orders, Test

Orders, etc., which may be order types C, N, R or T)
~ Listing Orders

Business Rules

Calculation

Percent within Interval = (a/ b) X 100

a = Total number of coordinated unbundled loop orders converted "on time"
~ b = Total number of coordinated unbundled loop orders for the reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Product Reporting Level

Non-IDLC
IDLC

SQM/SEEM Analog/Benchmark

.95%within+ or —15 minutes of scheduled start time

.95% within+ or —2 hours of scheduled start time

The cut is considered "on time" if it starts &= 15 minutes before or after the requested starl. time. If a cut involves multiple lines, the cut
will be considered "on time" if the first line is cut within the "on tiine" interval. If Integiated Digital Loop Carrier (IDLC) is involved,
BellSouth must notify the CLEC by 10:30AM on the day before the due date and then the "on time" inteival is &= 2 hours before or after
the requested start time.

U

O
O

O00
CL

tuI
CL

O
tn

0

O0
(I
tli

0
tn

I

x0
O

I
I
tn
tn

UI
AI
g

I

SEEM Measure
SEEM

Yes. ....
Tier I Tier II

...X
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P-7B [CCRT]: Coordinated Customer Conversions —Average Recovery
Time

Definition

This report measures outages associated with Coordinated Customer Conversions prior to service order completion, which can be isolated

to BellSouth's side of the network.

Exclusions
~ Conversions where service outages are due to CL,EC caused reasons
~ Conversions where service outages are due to end-user caused reasons
~ Orrler activities of BellSouth or the CL,EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R or T)
~ Listing Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions fiom the initial trouble notification until the service has

been restored and the CL,EC has been notified. The interval is calculated on the total outage time for the circuits divided by the total

number of outages restored during the report period to give the average outage duration. This measure also displays the overall percentage
of orders which did not experience a trouble during a coordinated conversion.

Calculation

Recovery Time = (a - b)

~ a = Date and time the initial trouble is cleared and the CL,EC is notified
~ b = Date and time the initial trouble is opened with BellSouth

Average Recovery Time = (c / d)

~ c = Sum of all the Recovery Tiines
~ d = Number of' troubles referred to BellSouth

Percentage of Items with No Troubles = (e / I) X 100

~ e = Total items in the reporting period that did not have a trouble during a coordinated conversion
~ f = Total items for the reporting period

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Coordinated Customer Conversions (Loops) ...

SQM Analog/Benchmark„...&= 5 I-Iours

SEEM Measure
SEEM

No,

Tier I Tier II
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P-7C [CPT]: Hot Cut Conversions - Percent Provisioning Troubles
Received within 5 Days of a Completed Service Order

Definition

This repon measures the percentage of provisioning troubles received within 5 days of a completed service order associated with a
Coordinated and Non-Coordinated Customer Conversion and ensures the quality and accuracy of Hot Cut Conversion activities.

Business Rules

The first trouble report received on a circuit ID within 5 days following a service order completion is counted in this measure. Subsequent
trouble reports are measured in Repeat Report Rate.

Calculation

Percentage of Provisioning Troubles within 5 Days of Service Order Completion = (a / b) X 100

~ a = The sum of all Hot Cut Circuits with a trouble within 5 days following service order(s) completion
~ b = The total iuimber ol Hot Cut Circuits completed in the previous reporting period

Report Structure
~ CL,EC Specific
~ CL,EC Aggregate
~ Dispatch/Non-Dispatch
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ UNE L,oops

SQM Analog/Benchmark

... &=3%

SEEM Measure
SEEM

No . ,

Tier I Tier II

Exclusions
~ CLEC Canceled Orders
~ Troubles caused by Customer Provided Equipment (CPE) or CLEC Equipment
~ Listing Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R, or T)
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/theA, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

~ Disconnect Orders

"0

0
O"0

z0
0
t

n0
I
r7i

0
ro
I

0
O
OI
0
0
tn

0

t0

0t:
V'I
ta

I
OI
I0.
s.

vr
O
ru

rA

0
tu

O0
2'0

I
Q.
M

0I
0
CLI

Version 2.00 33 Issue Date: September 16, 2005



Oo BELLSOUTH"
South Carolina Performance Metrics Provisioning

P-?D [NCDD]: Non-Coordinated Customer Conversions - Percent
Completed and Notified on Due Date

Definition

This report measures the percentage of non-coordinated conversions ihat BellSouth completed and provided notification to the CL,EC on

the due date during the reporting pet iod,

Business Rules

The order is considered successfully completed if the order is completed on the clue date and the CLEC is notified on the due date.

Calculation

Percent Completed and Notified on Due Date = (a / b) X 100

~ a = Total number of non-coordinated conversions completed on the due date with CLEC notification

~ b = Total number of non-coordinated conversions for the reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate

Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Non-Coordinated Conversions.

SQM/SEEM Analog/Benchmark

95% Completed on Due Date with CL,EC Notification

SEEM Measure

SEEM

Yes.....
Tier I

X

Tier II

X

Exclusions
~ CLEC Canceled Service Orders
~ Delays Caused by the CLEC
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc. , which may be order types C, N, R, or T)
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P-9 I'PPT]: Percent Provisioning Troubles within "X"Days of Service Order
Completion

Definition

This report measures the quality and accuracy of the provisioning process by calculating the percentage of troubles received within "X"

days of service order completion,

Business Rules

The first trouble report received after the completion of a service order is counted in this measure, When the completed service order is

matched to a trouble report, it is uniquely counted one time in the numerator. Candidates are identified by searching the prior report period

for all completed service orders and then searching for all trouble repoits received within 5 days (POTS Non-Designed services) or 14 days

(Designed services) of the service orrler completion date.

Calculation

Percent Provisioning Troubles within "X"Days of Service Order Completion = (a / b) X 100

~ a = Total completed orders receiving a trouble report within "X"days of the service order(s) completion

~ b = All service orders completed in the previous reporting period

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ BellSouth Aggregate
~ Dispatch /Non-Dispatch (except trunks)
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design) ..
~ Resale Design
~ LNP (Standalone) .
~ UNE Analog L,oop (Design) .

~ UNE Analog Loop (Non-Design)

~ UNE Analog Loop with LNP Design .

SQM/SEEM Analog/Benchmark

„RetailResidence (Non-Design)
,.Retail Business (Non-Design)
., Retail Design
..Retail Residence and Business (POTS)
..Retail Residence, Business and Design (Dispatch) (Excluding

Digital L,oops)
..Retail Residence and Business - POTS (Excluding Switch

Based Orders)
Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)

Exclusions
~ Canceled Service Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R, or T)
~ Disconnect Orders
~ Trouble repoits caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment

~ Listing Orders
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors

- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth
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~ UNE Analog Loop with LNP Non-Design ...

~ UNE Digital Loop &= DSI, ....
~ UNE Loop+ Port Combinations. ......., ....

Dispatch In. .. . .
Switch Based. .

~ UNE EELs ......,.....,...„............., ... , ......, ...
~ UNE xDSL (HDSL„ADSL,and UCL,).
~ UNE ISDN/UDC/IDSL ............... ........, .
~ UNE Line Splitting/Sharing
~ UNE Other Design. .
~ UNE Other Non-Design.
~ L,ocal Interconnection Trunks,

.....Retail Residence and Business - POTS (Excluding Switch
Based Orders)

... , .Retail Digital Loop &= DS I„...Retail Residence and Business

. . . . .- Dispatch In
..- Switch Based

.... Retail DS I/DS3
ADSL Provided to Retail

. Retail ISDN-BRI
ADSL Provided to Retail
Diagnostic
Diagnostic
Parity with Retail Trunks

SEEM Measure
SEEM

Yes.....
Tier I Tier II

...X
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P-11 [SOA]: Service Order Accuracy

Definition

This report measures the accuracy and completeness of CL,EC requests for service by comparing the CLEC Local Service Request (LSR) to

the completed service order after provisioning has been completed. Only electronically submitted L,SRs that require manual handling

(Partially Mechanized) by a BellSouth service representative in the LCSC are measured.

Exclusions
~ Canceled Service Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc, , which may be order types C, N, R or T)
~ Disconnect Orders
~ CLEC LSRs submitted electronically that are not mamially handled by BellSouth (Flow-Through)

~ "Projects" with no LSR

Business Rules

The CLEC requested services on the LSR are mechanically compared to the completed service order using the CLEC affecting service

attributes shown below.

Selected CLEC Affecting Service Attributes

The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable, for this Service Order Accuracy review

process.

A service af'fecting comparison of the lields listed below will detetTnine the accuracy of the provisioning process, If any of the fields listed

below are populated on the LSR and do not match the corresponding field on the Seivice Order, and are service affecting, the order will be

scored as a miss.

BellSouth will maintain a list of LCSC/System workarounds which will not be considered service af'fecting. This list will be identified in a

document posted on the Interconnection website. CLECs may discuss any of the posted LCSC/System workaroimds during the regular

PMAP notification calls.

~ Company Code
~ PON
~ Billed Telephone Number
~ Telephone Number
~ Potted Telephone Number
~ Circuit ID
~ PIC
~ LPIC
~ Directoiy Listing

- Directoiy Deliveiy Address
- Listing Activity
- Alphanumeric Listing Identifier Code
- Record Type
- Listing Type
- Listed Telephone Number
- Listed Name, Last Name
- Listed Name, First Name
- Address Indicator
- Listed Address I-louse Number

- Listed Address I-louse Number Suffix
- Listed Address Street Directional
- Listed Address Street Name
- Listed Address Thoroughfare
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- Listed Address Street Suffix
- Listed Address Locality
- Yellow Pages Heading

~ Features
- Feature Activity
- Feature Codes
- Feature Detail".

~ I-lunting
- I-Iunt Group Activity
- I-lunt Group Identifier
- Telephone Number Identifier
- I-Iunt Type Code
- I-lunt Line Activity
- I-lunting Sequence
- Number Type
- I-Iunting Telephone Number

~ E911 Listing
- Setvice Address I-louse Number
- Service Address House Number Sul'fix

- Setvice Address Street Directional
- Seivice Address Street Name
- Service Address Thoroughfare
- Seivice Address Street Suf'fix

- Seivice Address Descriptive Location
~ EATN
~ ATN
~ APOT
~ CFA
~ NC
~ NCI

~ Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, S98VM,

S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will be posted on the Interconnection Website. Any changes to the

USOCs and FIDs required to continue checlcing the identical service will be updated on this Website.

Calculation
Percent Service Order Accuracy = (a / b) X l00

~ a = Orders completed without error
~ b = Orders completed in reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

- Region

SQM Disaggregation —Analog/Benchmark

SQM Level of Disaggregation
~ Resale,
~ UNE
~ UNE-P .

SQM/SEEM Analog/Benchmark

95% Accurate
.95% Accurate
95% Accurate

SEEM Measure
SEEM

Yes.....

Tier I Tier II

... . .X X
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P-13B tLOOS]: LNP-Percent Out of Service & 60 Minutes

Definition

This report measures the percentage of time that BellSouth performs electronic system updates within 60 mimites of receiving LNP

activations.

Exclusions
CL,EC Caused Errors

NPAC errors unless caused by BellSouth

Standalone LNP orders with more than 500 number activations

Order activities of BellSouth or the CL,EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R or T)
Listing Orders

Scheduled OSS Maintenance

Business Rules

The interval starts when the ESI Number Manager broadcast message is sent to BellSouth's gateway, The end time is the confirmation

receipt time in the Local Seta ice Mallagement Systems (LSMS), which advises that BellSouth's electronic systems have successfully been

updated. A disconnect time for all telephone numbers contained within an order will be calculated and averaged to present a disconnect

time for l.he order as a whole.

Calculation

Percent Out of Service & 60 Minutes = (a / b) X )00

~ a = Number of orders containing activations provisioned in less than 60 minutes

~ b = Total orders containing LNP Activations

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ Geographic Scope

- State

SQM Disag gregation —Analog/Benchmark

SQM Level of Disaggregation
~ LNP.

SQM/SEEM Analog/Benchmark„...&= 96.5'/0

SEEM Measure
SEEM

Yes. ....

Tier I Tier II

. .X ...., .. . . X
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P-13C [LAT]: LNP-Percentage of Time BellSouth Applies the 10-Digit
Trigger Prior to the LNP Order Due Date

Definition

Exclusions
~ Remote Call Forwarding, DIDs, and ISDN Data TNs
~ CLEC or customer caused misses or delays
~ Order activities of BellSouth or the CL.EC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc., which may be order types C, N, R or T)
~ Zero due dated expedited orders requested by the CLEC

Listing Orders

Business Rules

The number of LNP orders where the 10-digit trigger was applied prior to the due date, divided by the total number of L,NP orders where

the 10-digit trigger was applicable.

Calculation

Percentage of 10-Digit Trigger Applications = (a / b) X 100

~ a = Count of LNP orders for which a 10-digit trigger was applied prior to due date

~ b = Total LNP orders for which 10-digit triggers were applicable

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ L,NP.

SQM/SEEM Analog/Benchmark

.&= 95%

SEEM Measure

SEEM

Yes, ....
Tier I

X

Tier II

X

This report measures the percentage of time BellSouth applies a 10-digit trigger for orders containing poned telephone numbers prior to the

due date.
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P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

Definition

This report measures the percentage of time translations are removed liom BellSouth's switch within 4 hours of the receipt of a non-

triggerable port activation message. When multiple tnumbers are ported on a single order, translations for each number must be removed

wlthhl the Interval

Exclusions
~ Canceled Service Orders
~ Order activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test

Orders, etc. , which may be order types C, N, R, or T)
~ Listing Orders
~ CLEC Caused Errors
~ NPAC Errors, unless caused by BellSouth
~ Incomplete ports where only a subset of the total requested lines on the LSR are submitted via Activate Messages

~ LSRs where the CLEC did not contact BellSouth within 30 mimttes atter Activate Message

Business Rules

Disconnect Timeliness is the elapsed time I'rom when BellSouth receives a valid 'Number Ported' message in ESI Number Manager

(signifying the CLEC 'activate') lor each telephone number ported until each number is disconnected in the BellSouth switch. Non-

business hours will be excluded fiom the duration calculation for unscheduled LNP ports.

Calculation

Disconnect Timeliness = (a / b) X )00

~ a = Number of non-triggerable orders with translations removed in less than 4 hours

~ b = Total number of non-triggerable orders during report period

Report Structure
~ CLEC Specihc
~ CLEC Aggregate
~ Geographic Scope

- State

SQM Disaggregation —Analog/Benchmark

SQM Level of Disaggregation
~ LNP (Nomaal working hours and approved after hours). ...
~ LNP (Vnscheduled after hours ports).

SQM/SEEM Analog/Benchmark

....95%&= 4 I-tours

95% &= 4 I-lours (excluding non-business hours)

SEEM Measure
SEEM

Yes. .

Tier I

X

Tier II
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Section 4: Maintenance 8 Repair

M8 R-1 [MRA]: Percent Missed Repair Appointments

Definition

This report measures the percentage of customer trouble reporls not cleared by the committed date and time.

Exclusions
* Trouble tickets canceled at the CLEC request
~ BellSouth trouble reports associated with internal or administrative service
~ Customer Provided Equipment (CPE) or CL,EC Equipment Troubles
~ In formational Tickets
~ Troubles outside of Bel1South's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors

- Troubles caused by vandalism/theA, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time BellSouth

personnel clear the trouble and close the customer trouble report in their workstation. If this is aAer the commitment time, the report is

flagged as a missed commitment' or a missed repair appointment'. If no access occurs after the commitment time, the report is flagged a

missed appointment.

Calculation

Percentage of Missed Repair Appointments = (a / b) X 100

~ a = Count of customer troubles not cleared by the quoted commitment date and time

~ b = Total customer trouble reports closed in the reporting period

Report Structure
~ Dispatch/Non-Dispatch
~ CLEC Specific
~ CLEC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design).
~ Resale Design .. ...
~ UNE Analog Loop (Design)

~ UNE Analog Loop (Non-Design) .

~ UNE Digital Loop &= DS I
~ UNE Loop+ Port Combinations.
~ UNE EELs
~ UNE xDSL (I-IDSL, ADSL and UCL).

SQM/SEEM Analog/Benchmark

.Retail Residence (Non-Design)

.Retail Business (Non-Design)

.Retail Design

.Retail Residence, Business and Design (Dispatch) (Excluding

Digital Loops)
.Retail Residence and Business - POTS (Excluding Switch

Based Feature Troubles)
.Retail Digital Loop &= DSI
.Retail Residence and Business

..Retail DS I/DS3
.ADSL Provided to Retail

Version 2.00 42 Issue Date: September 16, 2005



0& BELLSOUTH'
South Carolina Performance Metrics Maintenance & Repair

~ UNE ISDN/UDC/IDSL, .... .. ....
~ UNE L,ine Splitting/Sharing. .
~ UNE Other Design,
~ UNE Other Non-Design. .
~ L,ocal Interconnection Trunks

SEEM Measure

.Retail ISDN —BRI

.ADSL Provided to Retail

.Diagnostic

.Diagnostic

.Parity with Retail Tnuaks

SEEM

Yes.

Tier I

X

Tier Ii

X
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M8 R-2 [CTRR]: Customer Trouble Report Rate

Definition

This report measures the percentage of customer troubles closed within a calendar month.

Exclusions
~ Trouble tickets canceled at the CLEC request
~ BellSouth trouble reports/lines associated with intenial or administrative service
~ Customer Provided Equipment (CPE) or CL,EC Equipment Troubles
~ InfotTnational Tickets
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/theA, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Customer Trouble Report Rate contains all closed customer direct reports, including repeat reports, divided by the total "number of
service" lines.

Calculation

Customer Trouble Report Rate = (a / b) X 100

~ a = Count of initial and repeated customer trouble reports closed in the cun ent reponing period
~ b = Number of lines in service at end of the reporting period

Report Structure
~ Dispatch/Non-Dispatch
~ CLEC Specific
~ CLEC Aggregate
~ BellSouth Aggregate
~ Geographic Scope

— State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Resale Residence (Non-Design) ..
~ Resale Business (Non-Design),
~ Resale Design .
~ UNE Analog Loop (Design) .

~ UNE Analog Loop (Non-Design).

~ UNE Digital L,oop &= DS I
~ UNE Loop+ Port Combinations.
~ UNE EELs
~ IJNE xDSL (HDSL, ADSL and UCL).
~ UNE ISDN/UDC/IDSL
~ UNE Line Splitting/Sharing,
~ UNE Other Design.
~ UNE Other Non-Design. . .........
~ Local Interconnection Trunks, ...„,..........

SQM/SEEM Analog/Benchmark
.Retail Residence (Non-Design)
.Retail Business (Non-Design)
..Retail Design
.Retail Residence, Business and Design (Dispatch) (Excluding
Digital Loops)

.Retail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)

.Retail Digital Loop &= DS I

.Retail Residence and Business
..Retail DS I /DS3
..ADSL Provided to Retail
..Retail ISDN —BRI
..ADSL Provided to Retail
..Diagnostic

.....Diagnostic

.....Parity with Retail Trunks
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SEEM Measure

Maintenance & Repair

SEEM

Yes.....
Tier I Tier II

.......X
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M&R-3 [MAD]: Maintenance Average Duration

Definition

This report measures the average duration of customer troubles.

Exclusions
~ Trouble tickets canceled at the CLEC request
~ BellSouth trouble reports associated with internal or administrative service
~ Customer Provided Equipment (CPE) or CL,EC Equipment Troubles
~ In formational Tickets
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors

- Troubles caused by vandalism/theft, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

The duration starts on the date and time of receipt of a repair request and stops on the date and time the service is restored (when the

technician completes the trouble ticket on his/her CAT or work systems).

For tickets administered through WFA, (CLECs and BellSouth), durations do not include No Access, Delayed Maintenance anrf Referred

Time.

Calculation

Maintenance Duration = (a - b)

~ a = Date and time of service restoration
~ b = Date and time customer trouble ticket was opened

Average Maintenance Duration = (c / d)

~ c = Total of all maintenance durations in the reporting period
~ d = Total closed customer troubles in the reporting period

Report Structure
~ Dispatch/Non-Dispatch
~ CL,EC Specific
~ CLEC Aggregate
~ BellSouth Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design).
~ Resale Design
~ UNE Analog L,oop (Design) ..

~ UNE Analog Loop (Non-Design).

~ UNE Digital L,oop &= DS I

~ UNE Loop + Port Combinations.
~ UNE EELs......., ...... , ......., ....... ....

SQM/SEEM Analog/Benchmark

. , Retail Residence (Non-Design)
.Retail Business (Non-Design)
., Retail Design
..Retail Residence, Business and Design (Dispatch) (Excluding

Digital L,oops)
..Retail Residence and Business - POTS (Excluding Switch

Based Feature Troubles)
, .Retail Digital Loop &= DS I

..Retail Residence and Business

..Retail DSI/DS. 3
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~ UNE xDSL (IIDSL„ADSLand UCL). .
~ UNE ISDN/UDC/IDSL ..
~ UNE Line Splitting/Sharing. .
~ UNE Other Design.
~ UNE Other Non-Design.
~ Local Interconnection Trunlcs

.ADSL Provided to Retail

.Retail ISDN —BRI

.ADSL Provided to Retail

.Diagnostic

.Diagnostic

.Parity with Retail Trunlcs

SEEM Measure

SEEM

Yes

Tier I

X

Tier li

X
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M8 R-4 tPRT]: Percent Repeat Customer Troubles within 30 Days

Definition

This report measures the percentage of customer trouble reports received within .30 days of a previous trouble repon.

Exclusions
~ Trouble tickets canceled at the CLEC request
~ BellSouth trouble reports associated with internal or administrative service
~ Customer Provided Equipment (CPE) or CLEC Equipment Troubles
~ Informational Ticlcets
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors
- Troubles caused by vandalism/theA, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Customer trouble reports considered for this measure are those on the same line/circuit, received within .30 days of an original customer

trouble report. Candidates for this measure are determined by using either the 'clearerl date' fiom LMOS or the 'closed date' fiom WFA
the first trouble, and the 'received date' of the next trouble.

of

Calculation

Percent Repeat Customer Troubles within 30 Days = (a / b) X 100

~ a = Count of repeat customer trouble reports, within a continuous .30 day period
~ b = Total customer trouble reports cleared or closed in the reporting period

Report Structure
~ Dispatch/Non-Dispatch
~ CLEC Specific
~ CLEC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Dlsaggregatlon
~ Resale Residence (Non-Design)
~ Resale Business (Non-Design),
~ Resale Design ..
~ I.JNE Analog L,oop (Design) .

~ UNE Analog L,oop (Non-Design) ..

~ I.JNE Digital Loop &= DSI ..
~ IJNE Loop+ Port Combinations. .
~ UNE EELs.
~ UNE xDSL, (I-IDSL, ADSL and UCL) ..
~ UNE ISDN/UDC/IDSL ... ...
~ IJNE Line Splitting/Sharing. .
~ UNE Other Design.
~ UNE Other Non-Design
~ Local Interconnection Trunks

SQM/SEEM Analog/Benchmark

.Retail Residence (Non-Design)
. .Retail Business (Non-Design)

.Retail Design

.Retail Residence, Business anri Design (Dispatch) (Excluding
Digital Loops)

.I&etail Residence and Business - POTS (Excluding Switch
Based Feature Troubles)
.Retail Digital L,oop &= DS I

.Retail Residence and Business

.Retail DS I /DS3

.ADSL Provided to Retail

.Retail ISDN —BRI

.ADSL Provided to Retail
, Diagnostic
.Diagnostic
.Parity with Retail Trunks
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SEEM Measure

Maintenance 8 Repair

SEEM

Yes.

Tier I Tier II

.X
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M8 R-5 tOOS]: Out of Service (OOS) & 24 Hours

Definition

This report measures the amount of Out of Service Customer Troubles (no dial tone, cannot be called, or cannot call out) and is represented

as a percentage of Total OOS Customer Troubles cleared in excess of 24 hours. (All design service troubles are considered to be out of

service).

Exclusions
~ Trouble reports canceled at the CL,EC request
~ BellSouth trouble reports associated with administrative seivice
~ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles
~ In formational Tickets
~ Troubles outside of BellSouth's control

- A cut or damaged cable, caused by other than BellSouth employees or contractors

- Troubles caused by vandalism/theA, motor accidents or petroleum/chemical accidents caused by parties other than BellSouth

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24 hours, The clock starts when the customer trouble report is

created in LMOS/WFA and is counted if the elapsed time exceeds 24 hours,

Calculation

Out of Service (OOS) & 24 hours = (a/ b) X 100

~ a = Total Cleared Customer Troubles OOS & 24 I-lours

~ b = Total OOS Customer Troubles in Repoiting Period

Report Structure
~ Dispatch/Non-Dispatch
~ CL,EC Specific
~ CLEC Aggregate
~ Bell South Aggi egate

Geographic Scope
- State
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SQM Disag gregation - Analog/Benchmark

SQM Level of Dlsaggregation
~ Resale Residence (Non-Design) .
~ Resale Business (Non-Design) ..
~ Resale Design .
~ UNE Analog L,oop (Design) .

~ UNE Analog Loop (Non —Design) .

~ I.JNE Digital Loop &= DS I

~ UNE L,oop+ Port Combinations
~ UNE EELS.
~ UNE xDSL (I-IDSL, ADSL, and LJCL) .
~ LJNE ISDN/UDC/IDSL ...... . .

UNE L,ine Splitting/Sharing .
~ UNE Other Design. .
~ UNE Other Non-Design.
~ L,ocal Interconnection l runks,

SQM/SEEM Analog/Benchmark

..Retail Residence (Non-Design)

..Retail 13usiness (Non-Design)

..Retail Design

..Retail Residence, Business and Design (Dispatch) (Excluding

Digital L,oops)
..Retail Residence and Business - POTS (Excluding Switch

Based Feature Troubles)
Retail Digital Loop &= DS I

Retail Residence and Business
Retail DS I/DS3
ADSL Provided to Retail

Retail ISDN —BRI
ADSL Provided to Retail

.Diagnostic

.Diagnostic

.Parity with Retail Trunks
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SEEM Measure
SEEM

Yes. ....

Tier I Tier II

....X
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M8 R-6 [MAAT]: Average Answer Time —Repair Centers

Definition

This repon measures the average time a customer is in queue when calling a BellSouth repair center.

Exclusions
~ Volume of abandoned calls

Business Rules

The duration starts when a CLEC representative or BellSouth customer makes a choice on the repair center menu and is put in queue for

the next repair attendant and stops when the repair attendant answers the call. Abandoned calls are not included in the volume of calls

handled but are included in total seconds. Small Business has a universal call center where the same service representatives handle both

ordering and maintenance calls. Eighty percent of these calls stem from maintenance related activity and are reported in this measurement.

Calculation

Answer Tin&e for BellSouth Repair Centers = (a - b)

~ a = Time BellSouth repair attendant answers call

~ b = Time of entry into queue

Average Answer Time for BellSouth Repair Centers = (c / d)

~ c = Sum of all answer times
~ d = Total number of calls in the reporting period

Report Structure
~ CLEC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

- Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ CLEC Average Answer Time

SQM Analog/Benchmark

.BellSouth Average Answer Time

SEEM Measure

SEEM

No.

Tier I Tier ll
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Section 5: Billing

B-1 [BIA]: Invoice Accuracy

Definition

This measure reports the accuracy of billing invoices rendered by BellSouth to wholesale and retail customers.

Exclusions
~ Adjustments not related to billing enors (e.g, , credits for service outage, special promotion credits, adjustments to satisfy the

customer, adjustments as per agreements and/or settlements with CL,EC, adjustments related to the implementation of regulatory

mandated or contract negotiated rate changes)
~ Test Accounts

Business Rules

Absolute value of total billed revenue and absolute value of adjustment amounts related to billing errors and mraiual OC kC's (Other

Charges and Credits) indicative of back-billing errors or manual back-billing greater than 3 bill periods appearing on the bill during the

report month are used to compute invoice accuracy, All bill periods are included in a report month.

Calculation

Invoice Accuracy = [(a - b) / aj X 100

~ a = Absolute value of total billed revenues during data month

~ b = Absolute value of total billing error related adjustments during data month

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ Bell South Aggregate
~ Geographic Scope

- State
Number of Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

CL,EC Invoice Accuracy

~ Resale,
~ UNE
~ Interconnection

SQM/SEEM Analog/Benchmark

..Retail Invoice Accuracy

..Retail Invoice Accuracy

..Retail Invoice Accuracy

SEEM Measure

SEEM

Yes,

Tier I

X

Tier II

.X
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B-2 [BIT]: Mean Time to Deliver invoices

Definition

This report measures Ihe mean interval for timeliness ofbilling invoices delivered to USPS (US Postal Service) or transmitted to the

customer in an agreed upon format.

Exclusions

None

Business Rules

Invoice timeliness is deteisnined by calculating the interval between the bill period date and actual transmission or distribution of the

invoice.

To determine the number of workdays, begin counting the bill period date as the first workday (or the next workday if the bill period date is

a weekend or holiday), The invoice transmission date is counted as the last workday. Invoice transmission date is the workday the invoice

is delivered to the Post Office or transmitted to the customer, CLEC bills and BellSouth bills transmitted in less than or equal to one day
difference will be considered parity.

Calculation

Invoice Timeliness = (a - b)

~ a = Invoice Transmission Date
~ b = Bill Cycle Period Date

Mean Time to Deliver Invoices = (c / d)

~ c = Sum of all invoice timeliness intervals
~ d = Count of invoices transmitted in reporting period

Report Structure
CLEC Specific

~ CLEC Aggregate
~ BellSouth Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

The average delivery intervals are compared as follows:

~ Resale CRIS
UNE CRIS.

~ Intercom&ection UNE CABS

SQM/SEEM Analog/Benchmark

.Retail CRIS
, Retail CRIS
.Retail CABS

SEEM Measure
SEEM

Yes .......„..... , .
Tier I Tier II

...X
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B-5 [BUDT]: Usage Data Delivery Timeliness

Definition

This report measures recorded usage data that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the

initial recording.

Exclusions

None

Business Rules

The timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date

BellSouth distributes to the CLEC. Method of delivery is at the option of the CLEC.

Calculation

Usage Data Delivery Timeliness Current Month = (a / b) X 100

~ a = Total number of usage records sent within six (6) calendar days I'rom initial recording/receipt

~ b = Total number of usage records sent

Report Structure
~ CLEC Aggregate
~ CLEC Specific
~ Geographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Usage Data Delivery Timeliness. ....

SQM/SEEM Analog/Benchmark

......&= 95% in Six Calendar Days

SEEM Measure
SEEM

Yes. ....
Tier I Tier ll

...X
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B-10 tBEC]: Percent Billing Adjustment Requests (BAR) Responded to
within 45 Business Days

Definition

This report measures timely responses to carrier bill adjustment requests.

Exclusions
~ Adjustments initiated by BellSouth

Business Rules

Calculation

Percent Billing Adjustments Responded to within 45 Business Days = (a / b) X 100

~ a = Total number of BAR requests received in the data month that were responded to in 45 business days

~ b = Total number of BAR requests received in the data month

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

- State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Percent Billing Adjustment Requests responded to . .

SQM/SEEM Analog/Benchmark

/. ..90% &= 45 business days

SEEM Measure
SEEM

Yes ..., .

Tier I Tier II

....., .X ........., . ...X

This measure applies to CLEC wholesale bill adjustment requests. IXC Access billing adjustment requests are not reflected in this

measure. Elapsed time is measured in business days. The clock starts when BellSouth receives the CLEC Billing Adjustment Request

(BAR) form and the clock stops when BelISouth either makes an adjustment through BOCRIS or ACATS (generally next CL,EC bill unless

adjustment request after middle of the month) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CL,EC of

the BAR resolution. BellSouth will report separately those adjustment requests that are disputed by BellSouth. (BAR form and

instructions are found at www. intc&connection. bellsouth. com/forms/html/billin kcollcctions. html).
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Section 6: Trunk Group Performance

TGP-I [TGP]: Trunk Group Performance

Definition

This report displays Trunk Group blocking perfonnance for both BellSouth and CLECs.

Exclusions
~ Trunk groups blocked due to unanticipated significant increases in CL,EC traffic (An unanticipated, signilicant increase in traffic is

indicated by a 20% increase for small trunk groups or 1800 CCS for large groups over the previous month's traffic when the

increase was not forecasted by the CLEC)
~ Orders delayed or refused by CLEC
~ Trunk groups for which valid data is not available for an entire stucly period

~ Duplicate tnink group information
~ Trunk groups blocked due to CLEC network/equipment failure

~ Final groups actually overflowing, not blocked

Business Rules

The purpose of the Trunk Group Perfonnance report is to provide trunlc blocking measurements on CL,EC and BellSouth trunk groups for

comparison only. It is not the intent of the report that it be used for networlc management and/or engineering.

Monthly Average Blocking:

~ The reporting cycle includes both business and non-business days in a calendar month,

~ Monthly average blocking values are calculated for each trunk group for each of the 24-time-consistent hours across a reporting

cycle

Aggregate Monthly Blocking:

~ Used to compare aggregate blocking across trunlc groups which terminate tral'fic at CLEC points of presence versus BellSouth

switches.
~ Aggregate monthly blocking data is calculated I'or each hour of the day across all trunk groups assigned to a categoiy,

Trunk Categorization:

~ This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, tor each reporting

cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting

and BellSouth affecting triuilc groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to

a category. A trunk group's end points and the type of traffic that is transmitted on it define a category. Selected categories of

lrunk groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups

have been assigned for this report are as follows:

CLEC Affecting Categories:

Category I:

Category 3:

Categoiy 4:

Category 5:

Categoiy 10:

Category 16:

Point A

.BellSouth End Office. ....

... .Bell South End Office„...

BellSouth Local Tandem, .„.
. BellSouth Access Tandem ....

.BellSouth End Office. ..,....

Bel1South Tandem ...

Point B

... BellSouth Access Tandem

... CL,EC Switch

...CLEC Switch

... CLEC Switch

... Bell South Local Tandem

... Be1lSouth Tandem
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BellSouth Affecting Categories:

Categoiy I:

Category 9:

Category 10:

Category 16:

Point A

, BellSouth End Office .....

. BellSouth End Office .....

.BellSouth End Oflice .....

. . BellSouth Tandem .....

Point B

...BellSouth Access Tandem

.......BellSouth End Oflice

.... BellSouth Local Tandem

... Be1 1South Tandem

Calculation

Monthly Average Blocking:

~ For each hour of the day, each day's raw data are summed across all valid measurement days in a report cycle for blocked and

attempted calls.
~ The sum of the blocked calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

~ For each hour of the day, the monthly sums of the blocked and attempted calls fi.om each trunlc group are separately aggregated
over all trunk groups within each assigned categoiy.

~ The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each

assigned group.
~ The result is an aggregate monthly average blocking value for each of the 24 hours by group,
~ The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour,

Report Structure
~ CL,EC Specific
~ CL,EC Aggregate
~ Bel1South Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ CLEC Aggregate and CL,EC Specific

SQM/SEEM Analog/Benchmark

.Bell South Aggregate
Any 2 consecutive hours in a 24-hour period where CL,EC
blockage exceeds BellSouth blockage by more than 0,5% using
tnmk groups I, 3, 4, 5, 10 (where CLEC uses that Trunk Group)
and 16 for CLECs and I, 9, 10 (where BellSouth uses that
Trunk Group) and 16 for BellSouth

SEEM Measure
SEEM

Yes. .. „

Tier I

..., X ....
Tier II

....X
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Section 7: Collocation
C-1 tART]: Collocation Average Response Time

Definition

This report measures the time it takes BellSouth to respond to the receipt of a complete and accurate collocation application. BellSouth

must respond as to whether or not space is available within the required number of calendar days after having received a bona fide

application 1'or collocation.

Exclusions
~ Any application canceled by the CLEC

Business Rules

The interval begins on the date BellSouth receives a complete and accurate collocation application accompanied by the appropriate

application fee if required, The interval stops on the date BellSouth retunts a response. The interval will restart upon receipt of changes to

the original application request.

Calculation

Response Time = (a - b)

~ a = Request Response Date
~ b = Request Submission Date

Average Response Time= (c /d)

~ c = Sum of all response times
~ d = Count of responses returned within the reporting period

Report Structure
~ CLEC Specific
~ CLEC Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Virtual-initial.
~ Virtual-Augment. .
~ Physical Caged-Initial.
~ Physical Caged-Augment.
~ Physical Cageless-Initial
~ Physical Cageless-Augment,

SQM Analog/Benchmark

15 Calendar Days
15 Calendar Days
15 Calendar Days
15 Calendar Days
15 Calendar Days
15 Calendar Days

SEEM Measure

SEEM

No

Tier I Tier II
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C-2 fAT]: Collocation Average Arrangement Time

Definition

This report measures the average time (in calendar days) for provisioning a collocation arrangement.

Exclusions
~ Any bona fide firm order canceled by the CL,EC
~ Any bona fide fiim order with a CLEC negotiated interval longer than the benchmark interval

Business Rules

The interval (in calendar days) for collocation arrangements begins on the date that BellSouth receives a complete and accurate bona fide

firm order accompanied by the appropriate fee, if required, and ends on the date that BellSouth completes the collocation arrangement and

notifies the CL,EC.

Calculation

Arrangement Time = (a - b)

~ a = Date collocation anangement is complete
~ b = Date order for collocation arrangement submitted

Average Arrangement Time = (c / d)

~ c = Sum of all arrangement times
~ d = Total number of collocation arrangements completed during reporting period

Report Structure
~ CL,EC Specific
~ CLEC Aggregate
~ Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Virtual-Initial .
~ Virtual Augment (without space increase), .............,..... ,

~ Virtual-Augment (with space increase). ...„...„....., .. . . .....
~ Physical Caged-initial.
~ Physical Caged-Augment (without space increase) ...., .,

~ Physical Caged-Augment (with space increase) ............
~ Physical Cageless-Initial.
~ Physical Cageless-Augment (without space increase) ...
~ Physical Cageless-Augment (with space increase) ........

SQM Analog/Be

....60 Calendar Days
.....60 Calendar Days
.....60 Calendar Days
... .90 Calendar Days
.....45 Calendar Days
.....90 Calendar Days

.90 Calendar Days
.....45 Calendar Days
... ,.90 Calendar Days

nchmark

SEEM Measure

SEEM

No.

Tier I Tier II

Version 2.00 60 Issue Date: September 16, 2005



Oo BELLSOUTH"'
South Carolina Performance Metrics Collocation

C-3 [MDD]: Collocation Percent of Due Dates Missed

Definition

This report measures the percentage of missed due dates for collocation arrangements.

Exclusions
~ Any bona fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percentage of total collocation arrangements which BellSouth is unable to complete by the BellSouth
committed due date. The arrangement is considered a missed due date if it is not completed on or before the committed due date.

Calculation

Percent Due Dates Missed = (a / b) X 100

~ a = Number of completed collocation arrangements that were not completed by the committed due date in the reporting period
~ b = Total number of collocation arrangements completed in the reporting period

Report Structure
CLEC Specific
CLEC Aggregate
Geographic Scope

State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Virtual-Initial.
~ Viitual- Augment
~ Physical Caged-Initial. .
~ Physical Caged-Augment
~ Physical Cageless-Initial,
~ Physical Cageless-Augment. .

SQM/SEEM Analog/Benchmark

.&= 95% on time

.&= 95% on time

.&= 95% on tmie

.&= 95% on time
,&= 95% on time
.&= 95% on time

SEEM Measure
SEEM

Yes. ....

Tier I Tier II

...X
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Section 8: Change Management
CM-I [NT]: Timeliness of Change Management Notices

Definition

This report measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes

so CLEC interfaces are not impaired by change. The CCP is used by BelISouth aiuI the CLECs to manage requested changes to the

BellSouth local interfaces.

Exclusions
~ Changes to release dates for reasons outside BellSouth control, such as the system soAware vendor changes (for example: a patch

lix a software problem)
~ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

The interval begins on the notification date and ends on the sottware release date. When project events occur (scope changes, analysis

infomaation, etc.), the sotbvare release date may change, A revised notification would be required and the interval would restart. Based on

release constraints for det'ects/expedites, notification may be less than the agreed upon interval in the CCP for new features,

Calculation

Timeliness of Change Management Notices = (a / b) X 100

~ a = Total number of Change Management Notitications sent within required timeframes
~ b = Total number ol' Change Management Notilications sent

Report Structure
~ Bel1South Aggregate
~ Geographic Scope

Region

SQM Disaggregation - Analog/Benchmark
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SQM Level of Disaggregation
~ Notices ..

SQM/SEEM Analog/Benchmark

.9'% on time

SEEM Measure
SEEM

Yes.

Tier I Tier Il

X
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CM-3 [DT]: Timeliness of Documentation Associated with Change

Definition

This repoit measures whether CLECs received requirements or business nile documentation on time to prepare for BellSouth

interface/system changes so CLEC interfaces are not impaired by change. The CCP is used by BellSouth and the CLECs to manage

requested changes to the BellSouth local interfaces.

Exclusions
~ Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal

Communications Commission [FCC], a state commission/authority, or state and federal courts) or CLEC request

~ Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

The interval begins on the date the business rule documentation is released and ends on the software release date. When project events

occur (scope changes, analysis information, etc.), the sottware release date may change. Revisions to documentation could be required and

the interval would restart.

Documentation standards and timeframes can be found in the Change Control Process, on the Interconnection website

(http: //www. interconnection. bellsouth, corn/l11al1 ets/lec/ccp live/index. html).

Calculation

Timeliness of Documentation Associated with Change = (a / b) X 100

~ a = Change Management docimientation sent within required timefi ames atter notices

~ b = Total number of Change Management documentation sent

Report Structure
~ BellSouth Aggregate
~ Geographic Scope

Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Documentation.

SQM/SEEM Analog/Benchmark

98% on Tinie

SEEM Measure

SEEM

Yes ..., .
Tier I Tier II

.. . X
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CM-5 [lON]: Notification of CLEC interface Outages

Definition

This report measures the time it takes 13ellSouth to notify the CLECs of an interface outage as defined by the Change Control Process

(CCP) documentation.

Exclusions

None

Business Rules

BellSouth has 15 minutes to notify the CLECs via email, once the Help Desk has verified the existence of an outage. An outage is verified

to exist when one or more of the following conditions occur:

l. BellSouth can duplicate a CLEC reported system error.
2. BellSouth finds an error message within the error log that identically matches a CLEC reported system outage.
.3. When three or more CLECs report the identical type of outage,
4. BellSouth detects a problem clue to the loss of functionality for users of a system.

The 15-minute interval begins once a CLEC reported outage or a BellSouth detected outage has lasted for 20 minutes and has been

verified. If the outage is not verified within 20 minutes, the inteival begins at the point of verification.

Calculation

Notification of CLEC Interface Outages = (a / b) X 100

~ a = Number of interface outages where CLECs are noti lied within 15 minutes

b = Total number of interface outages

Report Structure
~ CLEC Aggregate
~ Geographic Scope

Region
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ By interface type for all interfaces accessed by CLECs ...

SQM AnaloglBenchrnark

....97% &= 15 Minutes

interface

EDI

CSOTS.

LENS, .

TAG.

ECTA.

TAFI

Applicable to

CL,EC

CLEC

CLEC

CLEC

CLEC

. CLEC/Bel I South

SEEM Measure
SEEM

No„
Tier I Tier II
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CM-6 [SEC]: Percentage of Software Errors Corrected in "X"Business
Daps

Definition

This repoit measures the percentage of all outstanding software errors, due and overdue, to be conected by BellSouth in "X"business days
within the report period,

Exciusions
~ Sottware corrections having implementation intervals that are longer than those defined in this measure and agreed upon by the

CLECs
~ Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the

CLECs)

Business Rules

The interval begins when a Solbvare Error is validated per the Change Control Process (CCP) and ends when the en or is corrected and the

notice is posted to the change control website. Currently "X"business days is defined in the CCP as 10 = Severity 2, 30= Severity 3, and

45 = Severity 4. The current intervals for this measure will be consistent with the intervals set in the CCP if agreed to by the CLEC or
ordered by the Commission. A copy of the most current CCP can be found on the Interconnection website

(http: //www. interconnection. bellsouth. corn/markets/lec/ccp live/index. htrni). The monthly report should include all defects, due and

overdue, to be con ected within the report period. Software defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percentage of Software Errors Corrected in "X"Business Days = (a / b) X 100

~ a = Total mimber of software errors corrected in "X"business days, as defined for each severity level (Severity 2, Severity .3, and

Severity 4)
~ b = Total number of Severity 2, Severity 3, and Severity 4 software errors corrected

Report Structure
~ Severity 2 = IO Business Days
~ Severity 3 = 30 Business Days
~ Severity 4 = 45 Business Days
~ Geographic Scope

Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Errors.

SQM/SEEM Analog/Benchmark

95% within Interval

SEEM Measure
SEEM

Yes. ....

Tier I Tier II

X
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CM-7 [CRA]: Percentage of Change Requests Accepted or Rejected within
10 Days

Definition

This report measures the percentage of change requests, other than Type I or Type 6 Change Requests, submitted by CL,ECs that are

accepted or rejected by BellSouth in 10 business days within the report period.

Exclusions
~ Change requests canceled or withdrawn before a response fiom BellSouth is due

Business Rules

The acceptance/rejection interval begins when the acknowledgement is due to the CLEC per the Change Control Process, a copy ofwhich

can be found on the Interconnection website: (http: //www. interconnection. bellsouth. corn/markets/lec/ccp live/index. html). The interval

ends when BellSouth issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject to the

above exclusions that have been responded to within the reporting period,

Report Structure
~ Bel1South Aggregate
~ Geographic Scope

Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Requests Accepted/Rejected.

SQM/SEEM Analog/Benchmark

.95% within Interval

SEEM Measure
SEEM

Yes.

Tier I Tier ll

.X

Calculation

Percentage of Change Requests Accepted or Rejected within 10 Business Days = (a / b) X 100

~ a = Total number of change request responses due in the reporting period that were accepted or rejected within 10 business days
~ b = Total number of change requests due in the reporting period
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CM-8 tCRR]: Percent Change Requests Rejected

Definition

This report measures the percentage of change requests (other than Type I or Type 6 Change Requests) submitted by CLECs that are

rejected within the report period.

Exclusions
~ Change requests canceled or withdrawn before a response from BellSouth is due

Business Rules

This metric includes any rejected change requests in the reporting period, regardless of whether received early or late. The metric will be
disaggregated by major categories of rejection per the Change Control Process, a copy of which can be found on the Interconnection
website (http;//www. interconnection, bellsouth. corn/markets/lec/ccp live/index. html). These reasons are: cost, teclulical feasibility, and

Industry direction. This metric includes all change requests not subject to the above exclusions that have been responded to within the

reporting period.

Calculation

Percent Change Requests Rejected = (a / b) X 100

~ a = Total number of change requests rejected in the reportmg period
~ b = Total number of change requests responded to within the reporting period

Report Structure
~ Bel1South Aggregate
~ Geographic Scope

Region
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Reason —Cost
~ Reason —Technical Feasibility
~ Reason —Industry Direction

SQM Analog/Benchmark

.Dtagnosttc
. .D lageos tie

.Diagnostic

SEEM Measure
SEEM

No. .

Tier I Tier II

Version 2.00 67 Issue Date: September 16, 2005



Oo BELLSOUTH
South Carolina Performance Metrics Change Management

CM-9 LNDPR]: Number of Defects in Production Releases (Type 6 CR)

Definition

This report measures the number of defects in production releases. This measure will be presented as the number of Type 6 Severity I

Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of Type 6 Severity 3 Defects, and the

number of Type 6 Severity 4 Defects resulting within a three week period from a production release date. The definition of Type 6 Change

Requests (CR) and Severity I, Severity 2, Severity 3, and Severity 4 Defects can be found in the Change Control Process document.

Exclusions

None

Business Rules

This metric measures the number of Type 6 Severity I Defects, the number of Type 6 Severity 2 Defects without a mechanized work

around, the number of Type 6 Severity .3 Defects, and the number of Type 6 Severity 4 Defects resulting within a three week period from a

production release date. The definitions of Type 6 Change Requests (CR) and Severity I, 2, 3, and 4 Defects can be found in the Change

Control Process, which can be found on the Interconnection website

(htt://vvwnv. interconnection. hei lsouth. com/markets/lec/cc live/index. html).

Calculation

The number of Type 6 Severity I Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, the number of

Type 6 Severity .3 Defects, and the number of Type 6 Severity 4 Defects.

Report Structure
~ Production Releases
~ Number of Type 6 Severity I Defects
~ Number of Type 6 Severity 2 Defects without a mechanized work around

~ Number of Type 6 Severity .3 Defects
~ Number of Type 6 Severity 4 Defects
~ Geographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Number of Type 6 Severity I Def'ects. .„.
~ Number of Type 6 Severity 2 Defects. .

without a mechanized work around

~ Number of Type 6 Severity .3 Defects.
~ Number of Type 6 Severity 4 Defects,

SQM Analog/Benchmark

..0 Defects

..0 Defects

..0 Defects
0 Defects

SEEM Measure

SEEM

No

Tier I Tier ll
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CM-10 [SV]: Software Validation

Definition

This repon measures software validation test results for prorluction releases of BellSouth local interfaces.

Exclusions

None

Business Rules

BellSouth maintains a test deck of transactions that are used to validate that functionality in software production releases work as designed.
Each transaction in the test deck is assigned a weight factor based on the weights assigned to the metrics. Within the sottware validation

metric, weight factors will be allocated among transaction types (e.g., Pre-Order, Order Resale, Order UNE, Order UNE-P) and then

equally distributed across transactions wigiin the specific type.

BellSouth will begin to execute the sottware validation test deck within one (I) business day following a production release. Test deck
transactions will be executed using production release soAware in the CAVE environment. Within seven (7) business days following
completion of the production release software validation test in CAVE, BellSouth will report the munber of test deck transactions that
failed. Each failed transaction will be multiplied by the transaction's weight factor.

A transaction is considered failed if the request cannot be submitted or processed, or results in incorrect or improperly formatted data.

The test deck scelial'io weight l.able can be found in the Change Control Process, a copy of which can be found on the Interconnection
website (htt ic//wvvw. interconnection. bellsouth. com/markets/Iec/cc a live/index. html).

Calculation

This software validation metric is defined as the ratio of the sum of the weights of failed transactions using production release software in

CAVE to the sum of the weights of all transactions in the test deck.

~ Numerator = Sum of weights of failed transactions
~ Denominator = Sum of weights of all transactions in the test deck

Report Structure
~ BellSouth Aggregate
~ Geographic Scope

Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Failed Transactions ......

SQM Analog/Benchmark
(—

5 ''

SEEM Measure
SEEM

No. . ...
Tier I Tier II
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CM-11 I'SCRI]: Percentage of Software Change Requests Implemented
within 60 Weeks of Prioritization

Definition

This report measures whether BellSouth provides CLECs timely implementation of prioritized software change requests.

Exclusions
~ Sofhvare change requests impleinented later than 60 weeks with the consent of the CL,ECs
~ Software change requests where BellSouth has regulatory authority to exceed the interval

Business Rules

The interval for each software change request begins when it has first been prioritized as described in the Change Control Process and ends

when the software change request has been implemented by BellSouth and made available to the CL,ECs. I-Iowever, the 60-week clock
liiay be restarted if a reprioritization is requested solely at the discretion of the CLECs and a CR is moved to a later release.

Report Structure
~ BellSouth Aggregate
~ Type 4 Requests Implemented
~ Type 5 Requests Implemented
~ Percent implemented within 16, 32, 48 and 60 weeks
~ Geographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Type 4 Requests Implemented.
~ Type 5 Requests Implemented.

SQM/SEEM Analog/Benchmark

95% within Interval

95% within Interval

SEEM Measure
SEEM

Yes

Tier I Tier II

X

Calculation

Percentage of Type 5 CLEC Initiated Software Change Requests Implemented on Time = (a / b) X 100

~ a = Total number of prioritized Type 5 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of their first prioritization plus all other prioritized change requests existing at the end of the month that are less

thiui or equal to 60 weeks of age from prioritization
~ b = All entries in "a"above plus all Type 5 soltware change requests prioritized more than 60 weeks before the end of the monthly

reporting period

Percentage of Type 4 BellSouth Initiated Software Change Requests Implemented on Time = (c / d) X 100

~ c = Total number of prioritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of
age from the date of the release prioritization list plus all other Type 4 prioritized change requests existing at the end of the month

that are less than or equal to 60 weeks of age I'iom prioritization
~ d = All entries in "c"above plus all Type 4 software change requests prioritized more than 60 weeks before the end of the monthly

reporting period
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CM-1'IA (PCRI): Average Time to Implement Process Change Requests

Definition

This report measures the average time BellSouth takes to implement prioritized Process Change Requests.

Exclusions
~ Process Change Requests implemented later than 60 days with the consent of the CLECs
~ Process Change Requests where BellSouth has regulatory authority to exceed the interval

Business Rules

The interval for each Process Change Request begins when it has been prioritized as described in the Change Control Process and ends

when the Process Change Request has been implemented by BellSouth and made available to the CLECs.

Calculation

Average Implementation Time for the Type 5 CLEC Initiated Process Change Requests = (a / b)

~ a = Sum of implementation times for the prioritized Type 5 Process Change Requests implemented within the data month
~ b = Total number of prioritized Type 5 Process Change Requests implemented within the data month

Average Implementation Time for the Type 4 BellSouth Inihated Process Change Requests = (c / d)

~ c = Sum of implementation times for the prioritized Type 4 Process Change Requests implemented within the data month
~ d = Total number of prioritized Type 4 Process Change Requests implemented within the data month

Report Structure
~ BellSouth Aggregate
~ Type 4 Process Change Requests implemented
~ Type 5 Process Change Requests implemented
~ Geographic Scope

- Region

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
~ Type 4 Process Change Requests implemented ...

~ Type 5 Process Change Requests implemented ...

SQM Analog/Benchmark

....Dtagnosttc

... , Diagnostic

SEEM Measure
SEEM

No. .
Tier I Tier II
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Appendix A: Glossary of Acronyms and Terms

Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/

A mathematical operator representing division.

A i11athcillatlcal sylllbol that indicates thc metric oil thc left of thc sylllbol is less thail thc metric 011 thc righb

A mathematical symbol that indicates the metric on the lett of the symbol is less than or equal to the 111etric on the right.

A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

A

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming

telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a given reporting level.

ALEC
Alternative Local Exchange Company —A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier

(ILEC) and other carriers in providing local service.

ADSL
Asymmetrical Digital Subscriber L,ine —A transmission technology that allows the use of one existing local twisted-pair to provide

high-bandwidth data and voice services simultaneously.

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a local exchange caiTier's network.

ATLAS
Application for Telephone Number L,oad Administration System - The BellSouth Operations System used to administer the pool of

available telephone numbers and to resettle selected numbers from the pool for use on pending service requests/service orders.
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Auto Clarification
A LSR that was electronically rejected from L,ESOG and elecl. ronically returned to the CL,EC for con ection.

BILLING
The process and functions by which billing data is collected and by which account information is processed in order to render accurate

and timely billing.

BOCRIS
Business Office Customer Record Infoimation Syslem (Front-end to the CRIS database) —System used to maintain customer account

information which includes, but is not limited to bills, payment histoty, and memo notations made during customer contact.

BRI
Basic Rale ISDN —This product offering is a two-way line side digital port on a two-wire digital loop. The two-wire digital loop is a

dedicated digital transmission facility.

BRC
Business Repair Center —The BellSouth Business Systems trouble receipt center which serves business and CLEC customers.

CABS
Can. ier Access Billing System —The BellSouth proprietaiy corporate database and billing system for access and certain UNE

customers and/or services.

CCC
Coordinated Customer Conversions —A simultaneous coordination between the disconnection of existing service and the reconnection

of the new service.

CCP OSS (Change Management)
Change Control Process OSS —The Change Control Process (CCP) methods and procedures, a collaborative documented process,
used by BellSouth and the CLECs to initiate OSS changes to BellSouth pre-ordering, ordering, and provisioning interfaces. The

process includes change requests, CLEC prioritization, release management, defect management, etc.

CCP SQM
Change Control Process SQM —The methods and procedures used by BellSouth to implement changes to perfoimance metrics that

have been ordered by a state regulatory commission. This process is documented in the PMQAP.

Centrex
A business telephone service, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but the

switching equipment is located in the telephone company Central Office (CO).

CISC
Carrier Intercoiuiection Switching Center —Foimerly Icnown as the L,ISC, the BellSouth Center dedicated to handling CLEC access

service requests for interconnection tnuiks.

CKTID
Circuit Identifier - A unique identifier for elements combined in a service configuration.

CLEC
Competitive L,ocal Exchange Carrier —A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier

(ILEC) and other carriers in providing local service.
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CLP
Competitive Local Provider —A BellSouth wholesale customer who competes with the Incumbent L.ocal Excllalige Carrier (ILEC) and

other carriers in providing local service.

CMDS
Centralized Message Distribution System - National system used to transfer specially formatted messages among companies.

CM OSS
Change Management OSS - See CCP OSS for definition.

CM SQM
Change Management SQM - See CCP SQM for definition.

COFFI
Central Oflice Feature File Interface - Provides information about USOCs and class of service. COFFI indicates all sei vices available

to a customer.

COG
Corporate Gateway —System designed for the electronic submission of xDSL Local Service Requests.

CRIS
Customer Record Information System - The BellSouth proprietary corporate database and billing system for non-access customers
and/or seivices.

CRSG
Complex Resale Support Group - The group within BellSouth which serves as the interface between the LCSC and the outside plant

engineering group. The responsibility of this organization is to provide the parameters for the type of facilities available to provision

the service the CLEC has selected,

C-SOTS
CLEC Service Order Tracking System —Provides CLECs the ability to query the service orrler database to monitor the progess of
CLEC service order activity fiom service order issuance to order completion,

CSR
Customer Sen ice Record —A record of the customer/end-user information including detail about the services and physical address of
the end-user,

CTTG
Common Transport Trunk Group - Trunk groups between Bell South, Independent end offices, and the BellSouth access tandems.

CWINS Center
Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) —This center provides CLECs with

provisioning and maintenance for designed and non-designed local service,

0

Design

Design Service is delmed as any special or plain old telephone service order which requires BellSouth design engineering activities.

Disposition k. Cause
Types ol trouble conditions, (e.g., No Trouble Found (NTF), Central Office Equipment (CO), Customer Premises Equipment (CPE),
etc.) —These codes identify the location, equipment and/or disposition of a paiticular trouble, Trouble reports will be closed to the

most service alTecting code which describes the trouble condition repaired.

DSO

The worldwide standard speed for one digital voice signal (64,000 bps).
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DSI
24 DSOs (1,544Mb/sec. )

DOE
Direct Order Entiy System - An internal BellSouth service order entry system used by BellSouth setvice representatives to input

servire orders in BelISouth format.

DON
Delivery Order Manager —Detemiines the needed processing steps for the service request. It then fonvards the request on to each
required system, in sequence, checking for errors and accuracy.

DSAP
DOE (Direct Order Enny) Support Application - A BcllSouth system which assists a service representative or similar cairier agent in

negotiating service provisioning commitments for non-designed services and Unbundled Network Elements.

DSL
Digital Subscriber Line —Allows customers to provide simltaneous two-way transmission of digital signals at speeds of 256 kbps via a

two-wire local channel.

DUI
Database Update Information —A functional area measuring the timeliness and accuracy of database updates.

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in a public

standard format.

ESSX
BellSouth Centrex Seivice —A central office housed communications system that provides the customer with direct inward and

outward dialing, interconnection to all stations, and custom calling features.

F

Fatal Reject
LSRs electronically rejected from LEO because the required tields are not con ectly populated.

Flow-Through
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering proress that flow through to the

BellSouth OSS without manual or human intervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC conlimiing the LSR has been received and accepted, including

the specified commitment date.

FX
Foreign Exchange —A network-provided service in which a telephone in a given local exchange area is connected, via a private line„
to a central office in another exchange,

GH

HDSL
I-Iigh Bit Digital Subscriber Line —A dedicated digital transmission facility from BellSouth's Main Distribution Frame (MDF) to an

end user's premises.
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I JK
ILEC
Incumbent Local Exchange Carrier —Regional Bell Operating Company (RBOC)

INP
Interim Number Portability —When the customer is originally provided setvice by an ILEC and decides to change seivice to a CLEC,

the customer may retain their ILEC telephone number. Calls to the ILEC number are rerouted to the CLEC using either the Remote

Call Forwarding feature or over a dedicated trunk group fiom the ILEC switch to the CL,EC

ISDN
Integrated Services Digital Network —An integrated digital network in which the same time-division switches and digital transmission

paths are used to establish connections for different services. ISDN services include telephone, data, electronic mail, and facsmile,

LAN
Local Area Network —A data communications system that lies within a limited spatial area, has a specific user group, has a specific

topology, and is not a public switched telecommunications network, but may be connected to one.

LAUTO
The automatic processor in LNP Gateway that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center vvhich is dedicated to handling CLEC L,SRs and preordering transactions, along

with associated expedite requests and escalations.

Legacy System

Tecum used to refer to BellSouth Operations Support Systems.

LENS
Local Exchange Navigation System - The BellSouth application developed to provide both preordering and ordering electronic

interface fimctions for CLECs,

LEO
Local Exchange Ordering - A BellSouth system which accepts the output of CLEC interlaces and provides first-level validation to

ensure all appropriate fields are populated.

LERG
Local Exchange Routing Guide —The oflicial document which lists all North American Class 5 office (COs or end offices) and which

describes their relationship to Class 4 office (tandem offices). Carriers use the LERG in the network design process.

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters the service

order into the Service Order Control System using teitminal emulation technology.

LFACS
Loop Facilities Assignment and Control System - Database of facilities inventory and assignment information.

LIDB
Line Infoisnation Database —Contains infoitmation about the user's calling card and other billing data.

LMOS
Loop Maintenance Operations System - A BellSouth operations system that stores the assignment and selected account information

for use by downstream OSS and Bell South personnel during provisioning and maintenance activities.
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LMOS HOST

Loop Maintenance Operations System I-lost Computer

LMU
Loop Make-up - The physical characteristics of the loop facilities, starting at an ILEC's central office and ending at the seiving

distribution terminal.

LMUSI
Loop Make-up Service Inquiry —The form submitted by the CLEC to obtain the loop make-up information.

LNP
Local Number Portability - ln the context of this document, the capability I'o r a subscriber to retain their current telephone number as

they transfer to a different local service provider.

LNP Gateway

Local Number Portability (gateway) - A system that provides both internal and external communications with various interfaces and

processes including:

( I) Linlcing BellSouth to the Number Portability Administration Center (NPAC).

(2) Allowing for inter-company communications between BellSouth iuid the CLECs for electronic ordering.

(3) Providing interface between NPAC and AIN SMS for LNP routing processes.

Loops
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number —A 10-digit number which routes calls to the appropiate end-user's ported telephone number.

LSR
Local Service Request —A request from a CLEC for local resale service or unbundled network elements.

Maintenance 8c Repair

The process and function by which trouble reports are sent to BellSouth and the related service problems are resolved.

MARCH
BellSouth Operations System which accepts service orders and other data, interprets the coding contained in the service order image,

and constructs the specific switching system recent change command liiessages for input into end office switches.

N

NBR
New Business Request - Process required by BellSouth for CLECs to initiate a set vice, which is not included within its

interconnection agreement.

NC
No Circuits - All circuits busy announcement,

NMLI
Native Mode LAN Interconnection —An intraLATA, shared fiber-based, LAN inter-networlcing service,
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NPA
Numbering Plan Area —Area Code portion of a telephone number.

NXX
The exchange portion of a telephone number. The first three digits in a local telephone number which identify the specific telephone
company central office serving that number.

Ordering
The process and functions where resale services or unbimdled network elements are ordered fiom BellSouth, as well as the process by

which an LSR or ASR is placed with BellSouth

Ordering Interface Gateways
Gateways for CLECs to submit LSRs electronically

Order Types
The following order types are used in this document:

(I) T - The "to"portion of a change of address. This Order Type is used to connect main service at a new address when a

customer moves from one address to another in any of the nine states within the BellSouth region. A "T"Order Type is

always pared with an "F"Order Type which will have the same telephone number following the "F"Order Type Code

unless the orders are within different central offices.

(2) N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing fiom one type of
system to another, sucll as wllell cllallging fi'om PBX to Centrex.

(3) C - Order Type used for the following conditions; changes or partial disconnections of service or equipment; change of
telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks and stations; addition of trunks

or lines to existing accounts; move of equipment (other than change of address); temporary suspension and restoration of
service at customer's request.

(4) R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsibility change

orders, addition, removal or changes in directoiy and billing information; other record corrections where no field worlc is

involved.

OSPCM
Outside Plant Contract Management System —Provides scheduling and completion information on outside plant consti action

activities.

OSS
Operations Support System —Multiple support systems and databases which are used to mechanize the flow and performance of work.

The term is used to refer to the overall system consisting of complex hardware, computer operating system(s), and applications which

are used to provide the support fiinctions.

Out Of Service
Customer has no dial tone and cannot call out

P

PMAP
Performance Measurement Analysis Platform —Provides deliveiy ofperformance reports via the web and facilitates analysis of the

summary level data.
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PMQAP
Performance Measurement Quality Assurance Plan —BellSouth Operational Guide which documents the systematic procedures used

by BellSouth Telecommunications (BST) to produce accurate and reliable service quality measurement reports.

PON
Purchase Order Number —Identifier assigned by the customer originating the service request

POTS
Plain Old Telephone Seivice —A term oAen used to distinguish basic voice telephone fiom data and other seivices.

PREDICTOR
BellSouth system used to administer proactive maintenance and rehabilitation activities on outside plant lacilities.

Preordering
The process and functions by which information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN —An integrated seivices digital network interface standard designated as having 238+D channels

Provisioning
The process and functions where necessary work is performed to activate a service requesterl via a LSR/ASR

RRC
Residence Repair Center -|he BellSouth Consumer Services trouble receipt center which serves residential customers

RSAG
Regional Street Address Guide - The BellSouth database which contains street addresses that have been validated l'or accuracy with

state and local government records

RSAGADDR
Regional Street Address Guide Address - RSAG software contract for address search

RSAGTN

Regional Street Address Guide Telephone Number - RSAG software colltract for telephone number search

S

SAC
Service Advocacy Center- Resolves issues in the provisioning process

SDIJM
Supporting Data User Manual

SEEM
Self Effectuating Enforcement Mechanism —A tiered remedy stnicture in which payments are made either to the CLEC and/or state

regulatory agency, depending on the type and level of parity/benchmark miss that occurs

SGG
ServiceGate Gateway —A common gateway to receive and send interconnection requests

SOCS
Service Order Control System —BellSouth system which routes service order images aliiollg BellSouth provisioning systems.
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SOG
Service Order Generator - Designed to generate a service order for xDSL

SONGS
Service Order Negotiation and Generation System —This system supports the Consumer, Small Business and Public COUs by
providing data entry screens and prompts to aid negotiation and entry of all order types.

Syntacticaiiy incorrect Query
A query that cannot be fulfilled due to insulficient or incorrect input data from the end user, For example, a CLEC would like to query
the legacy system for the following address: 1234 Main St. Entering "1234 Main St."will be considered syntactically correct because
valid characters were used in the address Iield. Ilowever, entering "AB34 Main St."will be considered syntactically incorrect because
invalid characters (example: alpha characters were entered in numeric slots) were used in the address field.

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel in taking and

handling customer trouble reports.

TAG
Telecommunications Access Gateway —TAG was designed to provide an electronic interface or machine-to-machine interface for the

bi-directional flow of information bebveen BellSouth's OSSs anal participating CLECs.

Test Transactions/Records
Transactions created by BellSouth, or in tests originated by CL,ECs, where the CLEC has coordinated the test with BellSouth to enable
identification of the transactions as part of a test used to test system functionality,

TN

Telephone Number

Total Manual Fallout
LSRs electronically submitted to BellSouth. which I'allout, requiring manual input into a service order generator.

UV

UCL
Unbundled Copper Loop - A dedicated metallic transmission facility from BellSouth's Main Distribution Frame (MDF) to a
customer's premises

UNE
l.lnbundled Network Element —Those parts of BeIISouth's networlc required to be unbundled by the Telecommunications Act of 1996
and the implementing regulatory body

USOC
Universal Service Order Code —A set of alpha or mimeric characters identifying a particular service or equipment

WFA
Work Force Administration —Electronic document tracking system for trouble reports

WMC
Work Management Center —Serves as a single point of contact (SPOC) for all requests for dispatch to the Field Work Group (Central
Office or outside technicians)
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WTN

Working Telephone Number

XYZ

XML
eXtensible Markup Language —An international standards-based data formatting option designed for information exchange on
nehvork systems
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Appendix B: BellSouth Audit Policy

BellSouth currently provides CLECs with certain audit rights as a part of their individual interconnection agreements. If requested by a

Public Service Commission, BellSouth will agree to undergo an SQM audit. The inidit should be conducted by an independent third party

auditor, The results of audits will be made available to all the parties subject to proper safeguards to protect proprietary information. Audit

will be conducted unrler the following specifications:

I. The cost shall be borne by BellSouth.

2. Should an indepenrfent third party auditor be required, it shall be selected by BellSouth and the PSC,

3. BellSouth and the PSC shall jointly determine the scope of the audit.

4. The PSC may request input regarding selection of the iniditor and audit scope from interested parties.

These iuidits are intended to provide the basis f'or the PSCs and CL,ECs to determine that the SQM and PMAP produce accurate data that

reflects each State's Order for performance measurements.
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Appendix C: OSS Interface Tables

OSS-1 tPRR]: OSS Response Interval (Pre-Ordering/OrderinglMaintenance
8 Repair)

Table 1: Legacy System Access Times For RNS

System
RSAG
RSAG
ATLAS
DSAP
GRIS
OASIS

Contract Data
RSAG-TN. ....... ........... Address
RSAG-ADDR ............. Address
ATLAS-TN. ......................TN,
DSAP-DDI. ............ .....Schedule
CRSACCTS ................. CSR.
OASISBIG. ........... Feature/Service ...

Avg. Sec
X

¹ of Calls
. X

. X

. X

. X

. X

......... X

Table 2: Legacy System Access Times For ROS

System
RSAG
RSAG
ATLAS
DSAP
CRIS
OASIS

Contract
RSAG-TN
RSAG-ADDR
ATLAS-TN
DSAP-DDI
CRSOCSR
OASISBIG

Data
Address ......
Address .....

TN .........
Schedule .....

CSR ........
Feature/Service

Avg. sec
... ...X ....
......X ....
......X ....
...... X ....
......X ....

X

¹ of Calls
.......X
.......X
.......X
.......X
.......X

X

Table 3: Legacy System Access Times For LENS

System
RSAG
RSAG
ATLAS
DSAP
GRIS
COFFI
P/SIMS

Contract
RSAG-TN
RSAG-ADDR
ATLAS-TN
DSAP-DDI
CRSECSRL
COFFI/USOC
PS IMS/ORB

Data Avg. sec
Address X

Address X

TN. . X

Schedule X.
CSR X

Feature/Service, ..., .„....x ...
Feature/Service ............x, ...

¹ of Calls
X

......X

X

.... . X

X

.......X

.......X

Table 4: Legacy System Access Times For TAG/XML

System
RSAG
RSAG
ATLAS
ATLAS
ATLAS
DSAP
GRIS
P/SIMS

Contract
RSAG-TN
RSAG-ADDR
ATLAS-TN
ATLAS-MLH
ATLAS-DID
DSAP-DDI
CRSECSRL
PSIM/ORB

Data Avg. sec
Address. .......... . x ...
Address. ................x. ..

TN. X

TN. .. X

TN. . . x.
Schedule X

CSR .. . . x.
Feature/Service„. ... . ....x ...

¹ of Calls
..X
..X
..X

... .. X

X

..X
X

.......X
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System BellSouth
A CLEC

GRIS x
DLETH x
DLR x
LMOS x
LMOSupd x
LNP Gateway x
MARCH x
OSPCM x
Predictor x
SOCS x
NIW x

Table 5: Legacy System Access Times for M8 R (TAFI)

Count
&= 10

OSS-2 tlA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
8 Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

OSS Interface Availability Application

ED1 .

L,ENS.

LEO

LESOG ..

TAG/XML ....

LNP Gateway

COG.

SGG.

DOE

SONGS.

ATLAS/COFFI

BOCRIS/CRIS.

DSAP

RSAG.

SOCS

LFACS..

RNS

ROS

Applicable to

.CL,EC

.CL,EC

.CLEC

CL,EC

CLEC

CLEC

( LEC

... CLEC

, CLEC/BellSouth.

. CLEC/BellSouth.

, CLEC/BellSouth.

, CLEC/Bel1 South.

CLEC/BellSouth.

CLEC/BellSouth.

CLEC/BellSouth.

CL,EC/BellSouth.

BellSouth

Bell South

% Availability
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OSS Table 2: SQM Interface Availability for Maintenance 8 Repair

OSS Interface

BellSouth TAFI .

CL.EC TAFI .

CLEC ECTA. .

% Availability

BellSouth & CLEC

L,MOS I-IOST.

LNP Oateway .

MARCI-I

OSPCM. .

PREDICTOI&

SOCS.
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Appendix D: BellSouth's Policy on Reposting of
Performance Data and Recalculation of
SEEM Payments

BellSouth will maire available reposted performance data as reflected in the Service Quality Measurement (SQM) reports and recalculate

Self-Effectuating Enforcement Mechanism (SEEM) payments using the Parity Analysis and Reinedy Information System (PARIS), to the

extent technically feasible, under the following circumstances:

I, Those SQM measures included in a state's specific SQM plan with corresponding sub-metrics are subject to reposting. A notice will

be placed on the PMAP website advising CLECs when reposted data is available.

2. SQM Performance sub-metric calculations that result in a shift in the statewide aggregate performance from an "in parity" condition

to an "out of parity'"' condition will be available for reposting.

,3. SQM Performance sub-metric calculations with benchmarks where statewide aggregate performance is in an "out of parity" condition

will be available for reposting whenever there is a &= 2% decline in BellSouth's performance at the sub-metric level.

4. SQM Performance sub-metric calculations with retail analogues thai. are in an "out of parity" condition will be available for reposting

whenever there is a degradation in performance as shown by ini adverse change of &= .5 in the z-score at the sub-metric level.

5. Any data recalculations that reflect an improvement in BellSouth's perlormance will be reposted at BellSouth's discretion. However,

statewide perfoimance must improve by at least 2% for benchmark measures and the z-score must improve by at least 0.5 for retail

analogs at the sub-metric level to quality for reposting.

6. SQM Performance data will be reposted for a maxiimim of three 111011ills in arrears from date of detection. As an example, should an

error be discovered during the analysis of the May data month, and this error triggers a reposting, BellSouth will conect the data

beginning with the month of detection (May) and the three months preceding —April, March and February,

7. When updated SQM performance data has been reposted or when a payment error in PARIS has been discovered, BellSouth will

recalculate applicable SEEM payments where technically feasible, for a maximum of three months in arrears fiom date of detection.

Recalculated SEEM payments due to reposied SQM data will be made for the same months that the applicable data was reposted.

The three month period for recalculating SEEM payments due to an error in PARIS will be determined in the same manner

previously described for the SQM. For example, should an error in PARIS be discovered for the data month of May, BellSouth will

correct data for May and the three preceding months —April, March and Februaiy.

8. Any adjustments for underpayment of Tier I and Tier 2 calculated remedies resulting from the application of this policy will be made

consistent with the teitms of the state-specific SEEM plan, including the payment of interest. Any adjustments for overpayment of

Tier I and Tier 2 remedies will be made at BellSouih's discretion,

9. Any adjustments for undeipayments resulting from application of this policy will be made in the next month's payment cycle after the

recalculation is made, The final current month PARIS reports will reflect the transmitted dollars, including adjustments for prior

months where applicable. Questions regarding the adjustments should be made in accordance with the nomial process used to

address CL,EC questions related to SEEM payments.

When a CL,EC believes that an eizor in its specific data requires reposting where the above statewide thresholds have not been met, the

CLEC is responsible for identifying such issues and requesting BellSouth to repost the data, Any failure to repost inaccurate data should be

brought to the attention of the Commission for resolution if it is estimated that the thresholds desctibed in items 3, 4, or 5 have been met at

the CLEC-specific level.
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Determination of when Reposting Policy Applies

As part of the Change Notitication Process, BellSouth performs an analysis of impacts that are proposed to be made to Performance

Measurement Application Platform (PMAP) code. These impacts are used to identify changes to its reported SQM results.

To determine this impact, BellSouth performs a query of the data warehouse to identify those records that would be impacted by the

proposed change. Once the number of records are identified, the measurement is recalculated to determine the impact. This is the general

I'ramework for analysis - the specific steps used to evaluate the impact will vary with the issue being analyzed. However, the following

example may assist in understanding.

Assume that service orders with an acitivity code of T were erroneously being included in a UNE-P disaggregation for Percent Missed

Installation Appointments, They should have been in another product disaggregation. Further, assume that the number of records

erronously included as UNEP is 110 records out of a total of 86,000. In this example, the numerator and denominator would both be

reduced by 110 records and the zscore would be recalculated. If the amount of the change was sufficient to meet criteria 2, 4 or 5 above,

the Reposting policy will be invoked.
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Appendix E: Description of Raw Data and Other
Supporting Data Files

BellSouth Service Quality Measurement Plan (SQMP)
Raw (Supporting) Data Files (SDF)

Other Supporting Data Files (OSDF)

I. Definitions and Overview

A. What is Raw Data?

Raw (Supporting) Data is supporting data or records captured in BellSouth Legacy Systems about activity initiated by CLECs or CLEC

customers. Raw (Supporting) Data has been transformed from legacy system data to information (data with meaning). In some cases this

supporting data is a combination of requests and response records, orders and troubles or other combination that provide logical transaction

information. This supporting data has been normalized (convened from arcane system code to a more readable format) for easier use or, in

some cases, the presentation is standardized so that the same data from different systems will be the sanie. In some cases, intervals have

been previously calculated and, in other cases, the interval start and stop times are available, State, company, product, and other codes

have been converted into English names. In short, the presentation of the information has been made more "user friendly' to facilitate use

by SMEs, auditors and CLECs.

This supporting data represents all records that are used to calculate CLEC perfomiance under the SQM sub-metrics.

II. Raw (Supporting) Data —General

Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CL,EC data will be published on the PMAP website each month. For the measures calculated in PMAP,

these files will contain the CL,EC initiated records required to replicate the report or reports as applicable. These files will be present for

those reports generated from data processed by PMAP. Some reports are calculated outside of PMAP rnid the results are simply uploaded

for posting. These reports will have less detailed Supporting Data Files.

Other Supporting Data Files (OSDF)

Other Supporting Data Files will also be provided upon CLEC request each month. These files contain CL,ECs initiated data/records

extracted fiom the legacy systems, but "excluded" from the measures in each segment of the SQMP reports (Ordering, Flow Through

Detail, Provisioning and Maintenance). The OSDF will contain only records not inrhided in one of the SDFs. The CL,EC will be able to

access the request form by clicking on the OSDF folder in their section of the PMAP Web Site. The requested data will be loaded into the

file within 10 business hours. The OSDF will also include partial and/or incomplete records if the CLEC owner can be identified. The

OSDF will be regional in scope (not state-specific) and will include records for all related Measurements. The OSDF will not include

records that are in any SDF. These four files may be large and the CLEC will be responsible for having an appropriate computer and the

software necessary to accept and make manipulation of the files possible.

A. Raw Data (SDF) Records —OSS

For OSS Metrics:

Supporting data is provided for the following metrics

~ OSS-I [ARI]: OSS Response Interval (Pre-Ordering/Ordering/Maintenance & Repair)
~ OSS-2 [IA]: Interface Availability (Pre-Ordering/Ordering/Maintenance & Repair)
~ PO-2 [LMT]: Loop Makeup —Response Time —Electronic
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B. Raw Data (SDF) Records - Ordering

For Ordering Metrics:

Supporting data is provided for the following metrics:

~ 0-2 [AKC]: Acknowledgement Message Completeness
~ 0-8 [Rl]: Reject Interval
~ 0-9 [FOCT]: Finn Order Confirmation Timeliness
~ O-l I [FOCC]: Firm Order Confirmation and Reject Response Completeness

As a general rule, all versions of transactions are provided in the Supporting Data Files. Records for Service Requests that are related to a

project, cancelled prior to being FOC'd or Clarified/Rejected, and versions of records not used in the reports will be placed into the Other

Supporting Data File —Ordering,

C. Raw Data (SDF) Records —Provisioning

For Provisioning Metrics:

Supporting data is provided for the fo!lowing metrics:

P-I [I-IOI]: Held Order Intetval
~ P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices &= 48 Hours

~ P-2B [PJ]: Percentage of Orders Given Jeopardy Notices
~ P-3 [MIA]: Percent Missed Installation Appointments
~ P-4 [OCI]: Order Completion Interval
~ P-5 [CNI]: Average Completion Notice Interval
~ P-7 [CCI]: Coordinated Customer Conversions Interval —I-Iot Cut Duration

~ P-7A [CCT]: Coordinated Customer Conversions —Hot Cut Timeliness Percent within Interval

~ P-7B [CCRT]: Coordinated Customer Conversions —Average Recovery Time
~ P-7C [CPT]: I-lot Cut Conversions - Percent Provisioning Troubles Received within 5 Days of a Completed Service Order

~ P-7D [NCDD]: Non-Coordinated Customer Conversions —Percent Completed and Notified on Due Date

~ P-9 [PPT]: Percent Provisioning Troubles within "X"Days of Service Order Completion

~ P-11 [SOA]: Service Order Accuracy
~ P-1.3B [LOOS]: LNP-Percent Out of Setvice & 60 Minutes
~ P-13C [LAT]: LNP-Percentage of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due Date

~ P-1.3D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

All service order activity that results from Seivice Requests generated by the CLEC and used in the calculation of a report will be furnished

as a part of the Supporting Data Files. Records for D, R, F, and M order types, as well as cancelled orders will be placed in the Other

Supporting Data File —Provisioning.

D. Raw Data (SDF) Records —MLR

For Maintenance and Repair (M8 R) Metrics:

Supporting data is provided for the following metrics:

~ M&R-I [MRA]; Percent Missed Repair Appointments
~ M&R-2 [CTRR]: Customer Trouble Report Rate
~ M&R-3 [MAD]: Maintenance Average Duration
~ M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days
~ M&R-5 [OOS]: Out of Service (OOS) & 24 Hours

All customer submitted reports used in the calculation of a metric will be furnished as a part of the Supporting Data Files. Reports that are

excluded, canceled, or in error, will be placed in the Other Supporting Data File - M&R, Specifically not included are BellSouth generated

tickets such as employee, auto-detect, and tickets associated with service order activity dispatches,
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For Other Metrics:

Billing:

Supporting data is provided for the following metrics:

Appendix E: Description of Raw Data and
Other Supporting Data Files

B-l [BIA]: Invoice Accuracy
8-2 [BIT]: Mean Time to Deliver Invoices
B-5 [BUDT]: Usage Data Delivery Timeliness
B-10 [BEC]: Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days

The billing Suppotting Data File used to create performance measurements for billing is provided for CL,ECs on the PMAP website. This
SDF along with the reports resulting from billing supporting data can be used for replicating the measures. Any billing data used or not
used in creating the billing measures is part of the CL,EC's invoices sent to them on a monthly basis, Any charges or adjustments are part
of their individual invoices, which identify the nature of the charges or adjustments, whether credits or debits.

Database Update Information - None

Trunk Group Performance —None

Collocation —None:

Supporting data is provided for the following metrics:

~ C-I [ART]: Collocation Average Response Time
~ C-2 [AT]: Collocation Average Arrangement Time
~ C-.3 [MDD]: Collocation Percent of Due Dates Missed

Change Management - None

III. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF)
The SDUM and Schema can be found at LJRL (http: //pmap. bellsouth. corn) in the Documentation/Exhibits folder.
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Appendix F: BellSouth PMAP Data Notification Process

l. On the first business day of the month preceding the data month for which BellSouth proposes to make any change to the

method by which its perfonnance data is calculated, BellSouth will provide written notice of any such proposed changes

(hereinaAer refeired to as "Proposed Data Changes" ). This notice will identify the affected measure(s), describe the proposed

change, provide a reason for the proposed change, anil outline its impact. At the same time BellSouth will provide written notice

of any known changes BellSouth is considering making to the method of calculating performance data for the following data

111011th (hereinafter referred to as "Preliminaiy Data Changes" ).

2. No later than four business days after the written notice referenced above has been provided, Bell South will conduct an industry

conference call at which time the affected parties as well as the Commission can ask questions about either the Proposed Data

Changes or the Preliminary Data Changes. The call will be conducted from 2:00 to 5:00 p.m, (Eastern Time).

.3. No later than ten (10) business days alter the industry conference call, affected parties must file written comments with the

Commission to the extent they have objections or concerns about the Proposed Data Changes.

4. The Proposed Data Changes set lorth in the written notice referenced above would be presumptively valid and deemed approved

by the Commission effective thiity (30) calendar days aAer that notice unless the Commission Staff directs BelISouth not to go

lorward with the changes.
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Appendix 6: SQM Equity Determination
This document describes the approach utilized in the determination of Equity for mean, proportion, and rate measures within the BellSouth

Single Report Structure (SRS). The statistical comparison of BST perfo/Tnance data to CLEC performance data is based upon the

"Modified Z" methodology,

A. Standard Error (S)

The Standard Eixor must be calculated for use as the denominator in the foirmula for the Z-Score. The appropriate calculation of Standard

Error is dependent on the measure type as shown below:

MEAN:

PROPORTION:

RATE:

I I
S = S/Dev//s/- —+

////sr ncLF.c

1 1

I ass ( I //sr +
////sr +c/. r/.

1 I
r//s/ +

// //sr n/. /. / /.

n//sr = number of observations for BellSouth in current time period

//e/ee ntunber of observations for CLECs in current time period

S/Devt/g estimated standard deviation of BellSouth performance calculated using current time period's data.

p//sr
= estimated BellSouth performance proportion calculated using current time period's data.

t'&sr = estimated BellSouth performance rate calculated using current time period's data.

B. Z-Score (Z)

Once the Standard Error has been calculated, the Z-Score is then calculated using the lonnula below:

BST ~ —CLEC "
Z=

S

BST~= estimated BellSouth mean ( Xssr ), proportion ( J/&sr ), or rate ( resr ) calculated using the current time period's data.

CI EC" = estimated CLEC mean ( Xc/zc ), proportion ( p&/&& ), or rate (/"c/Fr ) calculated using the current time period's data.

C. Equity Determination

Ager calculation of the Z-Score, Equity is determined using the criteria shown in the table below:

YES

Better Performance f

Z &= 1.645

Better Performance 4

Z &= -1.645

NO Z & 1.645 Z & -1.645

Exception: A Z-Score value cannot be determined if a Standard Error value is 0. In that case, Equity is determined using the "Direct

Comparison" criteria shown in the table below:

Better Performance f Better Performance 4

YES CLEC Measure &= BST Measure CLEC Measure &= BST Measure

NO CLEC Measure & BST Measure CLEC Measure & BST Measure
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Appendix H: Special Access Measurements
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Reporting Dimensions

CLEC or IXC Carrier specific total, with the following reporting dimensions for all measurements.

~ Special Access disaggregated by bandwidth
- Sub Totaled by State
- Totaled by BellSout. h

Comparison reports are required for:

~ CLEC/1XC Can ier Aggregate
~ BellSouth Long Distance (BSLD) Aggregate

Special Access is any exchange access service that provides a transmission path between two or more points, either directly, or through a

central office, where bridging or multiplexing functions are performed, not utilizing BellSouth end office switches,

Special Access Seivices include dedicated and shared facilities configured to suppott analog/voice grade service, metallic and/or telegraph

service, audio, video, digital data service (DDS), digital transpott and high capacity service (DS1, DS3 and OCn), collocation transport,

links for SS7 signaling and database queries, SONET access including OC-192 based dedicated SONET ring access, and broadband

services.

Exclusions: Tl'allslnissloll path requests pursuant to all lntelcolulectlon Agreelnent fol" Vnbundled Network Elelnents (UNE) are excluded

from these Performance Measures.

Reporting Period: The reporting period is the calendar month, unless otherwise noted, with all averages or percentages displayed to one

decimal point.
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ORDERING

Measurement: SA-1 FOC Receipt

Description

The Finn Order Confirmation (FOC) is the BellSouth response to an Access Service Request (ASR), whether an initial or supplement ASR,

that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit or circuits will be installed, BellSouth

will conduct a minimum of an electronic facilities check to ensure due dates delivered in FOCs can be relied upon. The performance

standartl for FOCs received within the standard interval is expressed as a percentage of the total FOCs received during the reporting period.

A diagnostic distribution is required along with a count of ASRs withdrawn at BellSouth's request due to a lack of BellSouth facilities or

otherwise.

Calculation Methodology

Percent Meeting Performance Standard:

~ [Count FOCs received where (FOC Receipt Date —ASR Received Date) & = Performance Standardj / Total FOCs received during

reporting period x 100

FOC Receipt - Distribution:

~ (FOC Receipt Date —ASR Received Date), I'or each FOC received during reporting period, distributed by:

0 days, &0 - &=1day, &0 day - &=2 days, &0 day - &= 5 days, & 2 days - &= 10 days, & 10 days

ASRs Withdrawn at BellSouth Request due to a lack of BellSouth Facilities or Otherwise:

~ Count of ASRs, which have not yet received a FOC, Withdrawn at BellSouth's Request, during the cunent reporting period, due to

a lack of BellSouth facilities or otherwise

Business Rules
1. Counts are based on each instance of a FOC received li om BellSouth. If one or more Supplement ASRs are issued to correct or

change a request, each corresponding FOC, which is received during the reporting period, is counted and measured.

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will

reflect a stint date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the

last previous business day.
3. Projects are included.

Exclusions
~ Unsolicited FOCs
~ Disconnect ASRs
~ Cancelled ASRs
~ Record ASRs

Levels of Disaggregation
~ DSO
~ DSI
~ DS.3 (Non Optical)
~ DS.3 (Optical OCn)
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Performance Standard
~ Percent FOCs Received within Standard

~ FOC Receipt Distribution
~ ASRs Withdrawn at BellSouth's Request Due to a L,ack of

BellSouth Facilities or Otherwise

.....- DSO &= 98.0% within 2 business days
- DS I &= 98.0% within 2 business days
- DS3 &= 98.0% within 5 business days
- OCn - ICB (Individual Case Basis)
- Dtagnostlc

.- Diagnostic
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ORDERING

Measurement: SA-2 FOC Receipt Past Due

Description

The FOC Receipt Past Due measure tracks all ASR requests that have not received an FOC from BellSouth within the expected FOC

receipt interval, as of the last day of the reporting period and do not have an open, or outstanding, Query/Reject. This measure gauges the

magnitude of late FOCs, A distribution of these late FOCs, along with a report of those late FOCs that do have an open Query/Reject, is

required for diagnostic purposes.

Calculation Methodology

Percent FOC Receipt Past Due - Without Open Query/Reject

~ Sum of ASRs without a FOC Received, and a Query/Reject is not open, where (End of Reporting Period —ASR Received Date

&Expected FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

FOC Receipt Past Due - Without Open Query/Reject - Distribution:

~ [(End of Reporting Period —ASR Received date) —(Expected FOC Receipt Interval)] for ASRs without a FOC received and a

Query/Reject is not open with the CLEC or IXC Carrier, distributed by:

0 days, &0 - &= 5 days, &5 days - &= 10 days, & 10 days - &= 20 days, & 20 days - &= .30 days, & .30 days - &= 40 days, & 40 days

Percent FOC Receipt Past Due - With Open Query/Rejecr.

~ Sum of ASRs without a FOC Received, and a Query/Reject is open, where (End of Reporting Period —ASR Sent Date & Expected

FOC Receipt Interval) / Total number of ASRs received during reporting period x 100

Business Rules
l. All counts are based on the latest ASR request sent to BellSouth. Where one or more subsequent ASRs have been sent, only the latest

ASR would be recorded as Past Due if no FOC had yet been returned.

2. The Expected FOC Receipt Interval, used in the calculations, will be the interval identilicd in the Perfonnance Standards for the FOC

Receipt measure,
3, Days shown are business days, Monday to Friday, excluding National Ilolidays. Activity starting on a weekend, or holiday, will

reflect a start date of the next business clay, and activity ending on a weekend, or holiday, will be calculated with an end date of the

last previous business day.
4. Projects are included.

Exclusions
~ Unsolicited FOCs
~ Disconnect ASRs
~ Cancelled ASRs
~ Record ASRs

Levels of Disaggregation
~ DSO
~ DSI
~ DS3 (Non Optical)
~ DS.3 (Optical OCn)

Performance Standard
~ Percent FOC Receipt Past Due - Without Open Query/Reject. ....,& 2.0% FOC Receipt Past Due
~ FOC Receipt Past Due —Without Open Query/Reject —Distribution - Diagnostic
~ Percent FOC Receipt Past Due - With Open Query/Reject. ......., ..- Diagnostic
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